PE NGHI KIEM HQP PONG MO TAI KHOAN VA PANG KY DICH VU

S6 tai khoan Iuu ky [12]3]clofofof[1]s5]2]
Sé tai khoanthongthuong | | 1 | | | | | [ T |
S6 tai khodn ky quy [1T2]3]clofoJof1[5]2]

Ho6m nay, ngay 18 thang 10 nim 2023, chung toi gdm:

CONG TY CO PHAN CHUNG KHOAN CV ("CVS"

Dia chi: Tang 2, Toa nha IMV, 87 Hoang Vin Thai, Phuong Tan Pha, Quéan 7, Thanh phé H6 Chi Minh

S dién thoai: 028.73038008

Fax: (+8428) 6 255 6580

Website: https://cvs.vn

Gidy phép sé: 105/UBCK-GP ngay 25/03/2009

Noi cip: UBCKNN

Ngay cip: 25/03/2009

Thoéng tin ngwoi dai dién

Nguoi dai dién: D3 Quang Thuan

Chtic vu: Chu tich HbQT

S6 CMND/CCCD: 031077015971

Pugc iy quyén theo quy dinh vé quyén

han k¥ hd so mé tai khoan va dang ky dich

Nedy cap: 28/07/2022 vu do CVS ban hanh trong tung thoi ky.

Noi cip: Cuc canh sat quan 1y hanh chinh vé trat tu xa hoi

Tén khach hang: MR 123C000152

Tén viét tit:

Ngay sinh/ ngay thanh lap: 13/05/1996
S6 CMND/CCCD/PKKD: 1235600529
Nganh nghé kinh doanh:

Loai hinh: [Xx] C4 nhan Giéi tinh: [X] Nam
O T6 chirc O Nit
Noi cip: CUC TRUONG CUC CANH
Quéc tich: VN

Ngay cap:18/09/2022

M3 so thué:

bia chi thuong tri/Tru so:

Pia chi lién lac:

Dién thoai di dong (*): 0332995412

Email (**): thuynt@goline.vn

(S6 dién thoai di dong (*) va Email (**) dwoc sir dung dé ding ky cdc dich vu va giao dich tric tuyén)

Dién thoai c¢b dinh: Fax:
Nguoi dai dién: Chirc vu:
S6 CMND/CCCD: Ngay cap: Noi cép:

Theo vin ban uy quyén sb: Ngay: S6 dién thoai lién lac:

Khéch hang va CVS dong y ky két Bé nghi kiém Hop ddng mé tai khoan va dang ky dich vu (goi tat 1a “Hop ddng”). Khach hang
xac nhan da duoc tu van, hiéu rd va dong ¥ voi ndi dung cia Hop dong va cac quy dinh tai Phan C - Cac Piéu khoan va Piéu kién
ctia Hop dong. Khach hang x4c nhan di nhan va giit mot ban Hop dong.

Khach hang
MR 123C000152

Nhan vién
mé tai khoan

Cong ty Co phan
Chirng khoan DNSE

Pa ki xac nhan
18/10/2023 17:15:22

Pa ki xac nhan
18/10/2023 17:15:22

Pa ki xac nhan
18/10/2023 17:15:22

Chir ky mau 1 Chir ky mau 2 Nhan vién thuc hién Kiém soat
[ ID Contact Center:..............
Ngay, gio:....cooviieieeieeeienne
[ Tai quiy
Théng tin vé ngwoi tw van mé tai khoan Chir ky

Ho tén: Ma ID:

S6 chirng chi hanh nghé: Email:

Y kién ctia nguoi tu van:




A. KHACH HANG DANG KY LOA

1. Pang ky loai tai khoan:

TAI KHOAN

[X Loai 1: Luu ky chimg khoan va thanh toan tién tai CVS.
[ Loai 2: Luu ky chimg khoén tai CVS, thanh toan tién qua Ngan hang:
SO 1 KNOAN:. ......ooii ittt e,

Tai Chi nhanh ngan hang:................ooiiiiiiiii e,

2. Pang ky md Tai khoan ky quy:
(Chi ap dung cho tai khoan Loai 1)

CICo: Khach hang ky X4 nhan ............coooiiiieiiieeii e,

... CJKhong

B. KHACH HANG PANG KY GIAO DICH TRUC TUYEN VA CAC DICH VU

1. Giao dich truc tuyén qua internet, tng dung di dong: X Co 3 Khong
2. Dich vu ng truédce tién ban chung khoan tu dong: X1 Co 3 Khong
3. Dich vu chuyén tién t6i tai khoan ngan hang dang ky trudc: Co 3 Khong

4. Tai khoan nhan tién tai Ngan hang: (Khach hang vui long gach chéo phan khong ding ky)

STT

Tai khodn nhan tién

Tai khodn trung gian

Tén chi tai khoan

Tén chu tai khodn

S6 tai khoan

S6 tai khoan

Tai Ngan hang

Tai Ngdn hang

Tai khodn nhdn tién

Tai khodn trung gian

Tén chi tai khodn

Tén chu tai khodn

S6 tai khoan

S6 tai khoan

Tai Ngdn hang

Tai Ngdn hang

Ngoai cdc Tai khoan ngan hang thu hwdng va Tai khoan giao dich tai CVS da dang ky, Khach hang c6 thé chuyén tién giita cdc tai khodn
giao dich chirng khodn thong thuong, tai khoan giao dich ky quy va cdc tiéu khodn khdc dirng tén Khach hang tai CVS




C. THONG TIN PAU TU CHUNG KHOAN
1. Kinh nghiém va kién thirc vé diu tu: x1 Co [ Khoéng

2. Mitre d§ chip

nhan rii ro: [ Thap [ Trung binh 3 Cao

3. Muc tiéu diu tu: [ Thu nhap ¢b dinh [ Tang truong dai han [ Tang truong trung han | [J Téang trudng ngén han

4. Tén cong ty dai ching ma Khach hang thudc d6i twong cong bd théng tin:

Tén cong ty dai chiing va chuc vu ma Khach hang 1a nguoi ndi
bo hodc 1a ngudi cé lién quan ctiia nguoi ndi bo:

Tén cong ty dai ching ma Khach hang la nguoi/thudc nhom
nguoi cd lién quan s& hitu tir 5% trd 1én so6 co phiéu dang luu
hanh ¢6 quyén biu quyét:

Tén cong ty dai chung ma Khach hang la ¢b dong sang lap
trong thoi gian bi han ché chuyén nhuong:

5. Té chirc kinh té c6 nha diu tw nwéc ngoai nim giir trén 50% von diéu 1¢: 3 Co [ Khong

Khach hang cam két thong bao kip thoi cho CVS trong truong hop Khach hang trd thanh hodc khong con 1a cac dbi twong
cong bo thong tin.

D. THONG TIN LIEN QUAN PEN HOA KY (CHO MUC PiCH TUAN THU FATCA

1. Khach hang ca nhan vui long tra 1o cac cau héi sau:

STT Cau héi Cau tra loi Chirng tir Khach hang cin cung cip

Mau W-9;

Khach hang la cong dan Hoa Ky hodc doi twong 0O co Khéch hang khong can tra 16i cac cau tiép theo.

1| cu tra tai Hoa Ky(1) hogc la dbi tuong phai khai
thué tai Hoa Ky?

[ Khong | Khach hang tra 161 cac cau hoi tiép theo.

mEed MAau W-8BEN.

Khach hang c6 dau hiéu nhan biét Hoa Ky(2)?
[ Khong

Ghi chu:

« (1) D6i twong cur trii tai Hoa Ky bao gom: ddi tiwong c6 thé xanh hodc cd nhan heu trii tai Hoa Ky it nhat 31 ngdy trong nim hién
tai va 183 ngay trong giai doan 3 nim, bao gom ndm hién tai va 2 ndm lién ké trude doé.

* (2) Khdach hang co déu hiéu nhdn biét Hoa Ky la nguoi co mot trong cac déu hiéu sau: noi sinh tai Hoa Ky, dia chi nhdn thu hodc
dia chi thuong tru tgi Hoa Ky, 56 dién thoai lién lac tai Hoa Ky, co chi dinh dinh ky chuyén khodn vao mot/cdc tai khodn tai Hoa Ky hay
dinh ky nhdn tién tir mét/cac tai khoan mé tai Hoa ky, c6 uy quyén con hiéu luc cho mét déi twong co dia chi tai Hoa ky, co dia chi nhdn
thw hé hodc giir thw tai Hoa Ky

2. Khach hang t6 chirc vui 1ong tré 16 cac cAu héi sau:

STT Cau hoi CﬁL tra loi Chirng tir Khach hang cin cung cip
L S . Maiu W-9;
Quoc gia noi thanh 14p, qudc gia noi dang ky 0 Co . . A SR T SRy |
1| dia chi kinh doanh I3 Hoa Ky hodic thuoe déi Khach hang khéng can tra 101 cac cau tiép theo.

tur hai khai thué tai Hoa Ky? .
ong pha Khat tue fal Hoa by O] Khong | Khach hang tra 16i céc cau hoi tiép theo.

Mau: W-8BEN-E/ W-8IY; )
Khach hang khong can tra 161 cac cau ticp theo.

O Co
2 | Khach hang c6 dau hiéu nhan biét Hoa Ky(2)?

[0 Khong | Khach hang tra 16i cac cau hoi tiép theo.

Mau: W-8BEN-E/ W-8IMY/ W-8ECI/ W-

0 co SEXP;

Co dia chi lién lac hoac dia chi khac tai Hoa Ky?
[ Khong | Khach hang tra 101 cac cau hai tiép theo.




0 Coé Khach hang tra 101 tiép cau 4b.
a. La to chirc niém yét?
[0 Khéng | Khach hang tra 16i tiép céu 5.
4
) ) O Co Mau W-8-BEN-E.
b. La t6 chirc niém yét tai san chirng khoan US?
] Khéng | Khach hang khéng cén tra 101 cau tiép theo.
C6 c nhan/td chirc ngudi Hoa Ky truc tip/ gian | = <0 Mau W-8-BEN-E.
> tiép s hiru hon 10%?
' [ Khong
Ghi chu:

* (3) T6 chire tai chinh: la bat ky t6 chite ndo c6 gidy phép hoat dong trong linh vuc ngan hang, chirng khodn, va/hodc bdao hiém
nhan tho. Vi du: Ngan hdng, cong ty bao hiém, Nedn hang luu ky, Quy dau tu,.

v (4) T6 chirc tin théc: la nhitng théa thudn tin thac thye hién nam giik va kzem sodt tai san vi loi ich ciia nguoi khdc. Quy tin thdc la
quy chuyén nghiép dwoc quan Iy béi ngdn hang, 16 chire luu ky, cong ty bao hiém hodc mét 16 chive quan Iy tw van dau tw

Béng cach tra 161 cac cdu hoi & Muc D va ky x4c nhan vao D& nghi kiém Hop Pdng Mé Tai Khoan va Ping Ky Dich Vu nay,
Khach hang cam doan céc thong tin dugc ké khai 1a chinh x4c va hoan chinh. Khach hang cam két s& thong bao cho CVS ngay
khi c6 sy thay d6i vé cac thong tin da ké khai nhu trén.

Khach hang c6 trach nhiém tu xac dinh tinh trang FATCA cta minh. Nhén vién CVS khéng truc tiép giup khach hang khai vé
tinh trang FATCA.

Trong truong hop Khach hang thudc dién phai cung cép b tai liu chirng minh FATCA, Khach hang cam két cung cép céc biéu
mau dugc dién ddy du va/hodc céc tai liéu chimg minh theo yéu cau cia CVS trong vong chin muoi (90) ngay ké tir ngay ky Hop
dong. Khach hang vui long truy cap website http:/www.irs.gov/Forms-&-Pubs dé tai vé, in va dién vao form thich hop. Truong
hop Khach hang khong cung cap bd tai licu FATCA trong vong chin muoi (90) ngay cho CVS thi tai khoan cua Khach hang nay
duoc phan loai 1a “Tai khoan chéng déi

Khéach hang dong y ¥ cho CVS truy cap tat ca cac thong tin lién quan dén cac tai khoan ciia Khach hang. Pong thoi, cho muyc dich
tuan thi cac yéu cau vé ra soat khach hang cia FATCA, Khéach hang, theo day, ddng y ¥ cho CVS bao cao thong tin vé céc tai
khoan cua Khach hang cho S¢ thué vu Hoa Ky (IRS) hodc co quan thué c6 tham quyén, theo yéu cau dbi véi T chire tai chinh
tuan thu FATCA.




E. CAC PIEU KHOAN VA PIEU KIEN CUA HOP PONG

I PIEU KHOAN VA PIEU KIEN CHUNG
Diéu 1. Dinh nghia va giai thich tip ngi¥ chung

1.1. SGDCK 1a S& Giao dich Chtrng khodn Thanh phé H6 Chi Minh (“HOSE”) va S$& Giao dich Chirng khodn Ha No&i (“HNX”) hodc céc s& giao dich
chirng khoan khac dwgc phép thanh 1ap hop phap tai Viét Nam.

1.2. Sw kién bat kha khang co nghia & bat ky sw kién ndo sau day, ma lam cho bat ky bén ndo hodc cac bén khéng thé thye hién dworc nghfa vy cla
minh theo cac didu khodn nay, nhw 1a sy ngan cdm hay hanh dong cla Chinh phl hodc co’ quan cOng quyén, bao loan, chién tranh, chién sy, bao
déng, dinh cong, tranh chép lao ddng khac va cac nglrng tré cdng viéc khac, cc tién ich cdng cdng bi ngtrng hoat dong hodc bj can trd, dich bénh, héa
hoan, 10 lut, ddng dat, séng than hodc thién tai khac, va cac sw kién khac vwot qua tAm kiém soat hop ly clia cac bén.

1.3.  TKGD hodc Tai khoan giao dich 1a cac tai khodn giao dich ma Khach hang mé tai CVS, bao gdm TKGDCK, TKGDKQ va TKGDCKPS.

1.4. TKGDCK hodc Tai khoan thong thwéng 13 tai khodn giao dich chirng khodn théng thuwdng ma Khach hang mé tai CVS dé giao dich chévng khodn.

1.5. TKGDKQ hodc Tai khoan ky quy 1a tai khodn giao dich ky quy ma Khach hang mé tai CVS dé thuc hién cac giao dich ky qu§ chirng khodn.

1.6. TTLKCK 1a Trung tdm Lwu ky Chirng khodn Viét Nam (“VSD”) hodc trung tam Itru ky chirng khodn khac theo quy dinh cUa phap luat thy tlng thoi
diém.

. UBCKNN 14 Uy ban Chirng khoan Nha nwée.

1.8. Chipng khodn 13 tai sén, bao gbm céc loai cb phiéu, trai phiéu, chU’ng chi quy, chirng quyen chtrng khoan phai sinh va céc loai chlrng khoan khac
dwoc quy dinh theo Luat Chirng khodn hién hanh. Ching khodn c6 thé da dwoc niém yét, hodc dng ky giao dich hodc chwa niém yét (CKCNY) tai
SGDCK.

Diéu 2. Cach thive diit 1énh
Khéch hang c6 thé dat 1énh giao djch chirng khoan, giao dich ky quy qua cac cach thtre sau:
2.1. Dat 1énh tryc tiép tai quay giao dich clia CVS bang céch n6p Phiéu 1&nh giao dich da dién dy d0 céc théng tin theo mAu quy dinh clia CVS; hodc
2.2. Datlénh qua cac phuong thire giao dich trire tuyén dang ky tai Phan B cla Hop dong
Trwong hop Cvs ¢6 quy dinh v& phwong thike giao dich, gia giao dich, chuy&n quyén s& hitu chirng khodn, cach thtrc thanh todn tién mua ban chirng khodn va
céc van dé khac c6 lién quan va d& cong b trén website clia CVS thi cac quy dinh ndy sé& dwoc wu tién ap dung.

Diéu 3. Cam két, quyén va nghia vu chung cia Khach hang

3.1. Thira nhén rang, CVS da théng béo day dd vé chirc néng, gidy phép hoat ddng, pham vi kinh doanh, vén diéu 1& va ngwdi dai dién ky Hop déng clia
Cong ty.

3.2. Cam két chi st dung théng tin @& mé& mdt TKGD tai CVS va chiu trach nhiém vé tinh chinh xac, day d0 cla nhitng thong tin do Khéach hang cung cép
cho CVS. Trong d6, Khach hang déng y rdng trwéng hop cac thong tin (bao gdm nhwng khéng giéi han théng tin vé tai khodn nhan trai ke, c6 tirc,

..) trén cac Hop déng, xac nhan khac nhw Hop déng mua ban CKCNY, cac Hop déng dich vu khac d& ky véi CVS trwde ngay ky Hop déng nay
khac v&i thdng tin tai Hop ddng nay, thi cac thong tin trén Hop ddng nay s& dwoce wu tién ap dung.

3.3.  Khach hang cam két khong thudc nhitng dbi twong bi cAm giao dich ky quy theo quy dinh clia phap luat néu Khach hang mé& TKGDKQ.

3.4. Cam két da va sé& tim hiéu, tudn thd quy dinh v& giao dich chirng khodn clia UBCKNN, SGDCK va céc quy dinh khac c6 lién quan.

3.5. Thdng bdo cho CVS khi c6 thay dbi v& kha néng tai chinh, kha ndng chiu dung rli ro, théng tin clia Khach hang so véi ndi dung da cung cép cho CVS
va khi tr& thanh hodc khoéng con 13 cac dbi twong cong bd thdng tin. Khi cap nhat thdng tin, CVS dwge phép xem 1 céc thdng tin trén khdng c6 thay
dbi néu khoéng nhan dwoc thong béo thay dbi tlr phia Khéch hang. CVS sé khéng chiu bat ky trach nhiém ndo dbi v&i nhibng thiét hai phat sinh do s
thay ddi thdng tin ma Khach hang khong thong bao cho CVS.

3.6.  Cam két thic hién tha tuc cdng bd thdng tin theo quy dinh hién hanh, trvde khi thire hién giao dich cac mé chirng khoan ma khach hang d& dang ky la
dbi twong cong bd thong tin, hodc theo yéu ciu clia CVS trong tréng hop CVS x& 1y ban ching khodn do Khéch hang vi pham céc quy dinh vé: (i)
Giao dich ky quy clia CVS (trwdng hop Khach hang mé TKGDKQ); hodc (ii) cho vay cAm ¢b chirng khodn clia Ngan hang (néu c6).

3.7. Céc 1énh giao dich chiyng khodn trén TKGD 1& mét phan khéng tach r&i clia Hop ddng. Lénh giao dich trén TKGDKQ duwoc phén biét véi 1énh giao dich
trén TKGDCK thong qua s hiéu tai khodn. Khi ky tén vao Phiéu 1&nh giao dich chirng khodn hodc dat 1&nh giao dich chirng khodn théng qua céc
phuong thire giao dich ttr xa, giao dich tree tuyén hodc khi thwe hién cac giao dich chtrng khoan tai CVS; hodc khi Khach hang xac nhén 1énh qua cac
kénh giao dich trire tuyén (email, dién thoai ghi 4m, cac ké&nh giao dich trwe tuyén do CVS quy dinh tai tirng thdi dlem) Khéach hang mac nhién thira
nhan da can nhéc k§ lwéng triwde khi dé& nghj CVS thwe hién dich vu cho minh va Khéach hang chAp nhan két qua giao dich do CVS thue hién theo
1énh giao dich cla Khach hang.

3.8. Khi Uy quyén cho ngLPO‘l khac ky vao Phiéu 1énh giao dich chiéng khodn ho&c dat 1&nh théng qua céc phwong thirc giao dich chtrng khoan tlr xa, giao
dich trie tuyén hodc Gy quyén cho ngwdi khac thye hién céc giao dich chirng khoan tai CVS hodc thire hién giao dich trye tuyén trén TKGD, Khach
hang méc nhién thiva nhén da cén nhac ky lu’cyng vé viée uy quyén ndy va chiu trach nhiém cubi cling vé& cac nghia vu phat sinh do ngwdi dwgc Gy
quyén thye hién trong pham vi Oy quyen Viéc uy quyén dbi véi TKGD s8 bao gdm cd TKGDCK, TKGDKQ trlr khi Khach hang ¢ quy dinh khac va
dwgc néu rd trong van ban uy quyén.

3.9. Thanh todn céc khodn gia dich vu méi gidi, gia dich vu lwu ky, gia st dung cac dich vy Khach hang da dang ky st dung (bao gbm va khdng gi&i han
gia dich vu Urng trwdc tién ban chirng khoan; gia dich vu giao dich true tuyén), gid dich vu chdm trd va cac khodn gia dich vy, thué, phi, 1& phi khac
theo quy dinh clia phép luat va thdng béo cla CVS. CVS c6 thé &n dinh mot hodc nhiu khodn gia dich vu va cong bb trén website clia CVS hodc
thdng bao dén Khach hang st dung dich vu clla CVS.

3.10. Thwéng xuyén kiém tra s& dw tién, ching khodn va sao ké giao dich trén TKGD.

3.11. Théng bdo kip thdi cho CVS nhibng sai s6t, nhdm 14n trén TKGD cla khach hang, hop tac cling CVS hoan tra cho chl s& hitu nhitng khodn ghi c6 va
dworc hoan trd nhitng khodn ghi no' ma khéng phai 1a clia Khach hang do sai sét hay nham 14n.

3.12. Khi d&ng ky s dung cac dich vu ma CVS cung cép qua hé théng giao dich trwc tuyén, Khach hang dwge xem nhw ddng ¥ chap nhan cac didu khoan,
diéu kién st dung theo Muc IV Phén E Hop dbng nay.

3.13. Khéch hang ddng y réng, CVS ¢6 quyén stra dbi, bd sung hodc hiy bé toan b hodc tirng phén, bat ky cac didu khodn va didu kién nao (ké ca cac loai
gia dich Vu) lién quan dén bat ky dich vu ndo do CVS cung cAp va Khach hang méc nhién chap nhan véi didu kién 1a CVS sé dwa ra thong bdo vé
viéc stra dbi, bd sung, hily bd d6 cho Khach hang théng qua mot trong cac phwong thtre do CVS lIira chon nhu: (i), gUri van ban; hodc (ii) dién thoai cd
ghi &m; hodc (iii) email; hodc (1v) SMS; hodc (v) cdng bd trén website clia CVS, trwde khi nhivng thay ddi hodc bd sung d6 c6 hiéu lye. Viée st dung
dich vy sau ngay ma cac slra déi nay c0 hiéu lyc (theo thong bao clia CVS) sé dwoc xem la sw chap nhan hoan toan cla Khach hang dbi voi cac stra
dbi d6. Néu Khach hang khong ddng y véi bat ky stra ddi ndo, thi Khach hang phai thong bdo cho CVS bang vén ban vé viéc hlly bd hodc chdm diet
str dung céc dich vu v&i CVS va/hodc dong TKGD.

3.14. Thyc hién cac quyén hop phap cla l’lng’O’l s@ hiru chlrng khoan theo quy dinh cla phap luét va cac quy dinh khac dwge ap dung.

3.15.  Bugc CVS thong bao ve két qua thwe hién céc giao dich, s6 dw tién va chirng khoan trong TKGD cla Khéach hang dinh ky hodc dot xuét theo yéu
céu cla Khach hang. Khach hang méc nhién chAp nhan cdc giao dich d& phat sinh néu Khach hang khéng c6 y kién phan dbi trong thdi han 24 giéy
ké tlr thoi diém nhan dwoc théng bao.

3.16. Céac cam két, quyén va nghia vu khac néu tai cac diéu khodn va diéu kién riéng dbi v&i tirng dich vu cia CVS ma Khéch hang déng ky s& dung trong
Hop ddng nay va theo quy dinh clia phap luat.

Diéu 4. Cac uy quyen chung ciia Khach hang cho CVS

4.1. Khach hang Gy quyén cho CVS va CVS c¢6 quyén dung tién trén TKGD ma Khéch hang mé tai CVS dé thye hién thanh todn cho céc khoén tién 1ai,
gia dich vu, thué, phi, 1& phi va céc khodn khac theo quy dinh clia phap luat d6i v&i cac giao dich do CVS va/hodc bén thl ba thwe hién theo 1énh clia
Khach hang.

42. Khach hang Gy quyén cho CVS va CVS cé quyén diéu chinh céc giao dich tién hach toan sai va’/hodc nham khi CVS cé co s& dé xac dinh
dwoc giao dich hodc viéc hach toan dé 1a khéng chinh xac ma khéng can dwoc sy ddng y trwéc clia Khach hang.



43. Khéch hang Gy quyén cho CVS thic hién viée lwu ky, thanh todn bu trlr va déng ky chung khoan cho Khach hang theo dung quy dinh clla TTLKCK
nh&m phuc vu cho cac giao dich cla Khach hang trén cac tai khodn ma Khach hang mé tai CVS.

4.4. Khéch hang Gy quyén cho CVS, vao ngdy CVS xac nhan giao dich thanh céng CKCNY qua cac kénh giao dich tre tuyén, dwoce tw dong (i) trich tién tir
TKGDCK khi Khach hang mua CKCNY hodc thanh toan tién mua chirng khodn khi Khach hang ban CKCNY vao TKGDCK, va (ii) thie hién chuyén
quyén s& hiru chirng khoan.

4.5. Khéch hang Gy quyén cho CVS dwoc tw dong trich/gith 1ai mot phan s6 dw va/hodc ghi nhan ng trén TKGD cla Khach hang dé thu céc loai gia dich
vy, thud, phi, 1& phi theo Didu 3.9 clia Hop ddng va 14i phat sinh trén TKGD cla Khach hang theo biéu gia va 14i sudt dwoc cong bd trén website clia
CVS tai tirng thdi didm hodc theo quy dinh cla phép luat.

4.6. Céc Uy quyén khac néu tai cac didu khodn va diéu kién riéng dbi v&i tirng dich vu clia CVS ma Khach hang déng ky st dung trong Hop ddng nay.

Diéu 5. Cam két, quyén va nghia vu chung cta CVS

5.1. Trwdng hop CVS phat trién cac (ng dung cdng nghé thdng tin v& giao dich trire tuyén khac ngodi dich vu giao dich trwe tuyén theo Phan B va Muc IV
Phan E cla Hop ddng phtl hop v&i quy dinh phap luat, CVS s& cung cAp dich vu, glvi cac thdng tin lién quan dén TKGD clia Khéch hang hodc cac
thong bao khac cho Khach hang thdng qua bt ky hodc toan bd cac phwong thirc nay qua email, SMS, fax, web chat,.. . ma Khach hang da néu tai Hop
dbng. Viéc cung cép dich vu néu tai khodn nay khong phai 1& diéu kién bat budc dbi véi CVS trong sudt thdi han hidu lye clia Hop dong. CVS sé
cung cép dich vu ndy theo quyét dinh va kha néng clia CVS tUy tirng thdi diém.

5.2. Huwéng gia dich vu ddi véi cac dich vu cung cp cho Khach hang theo biéu gia cong bd hodc theo thda thudn v&i Khach hang.

5.3. Trlr cac tredng hop dwoce quy dinh tai Hop ddng va quy dinh phép luat lién quan, khéng st dung tién va ching khodn clia Khéch hang néu khéng c6
yéu cau hodc Oy quyén clia Khach hang.

5.4. Théng bao két qua giao dich, s6 dw tai khodn theo yéu cau clia Khach hang.

5.5. KhOHg phu thudc vao Vlec Khéach hang théng bao cho CVS nhu’ng sai s6t va nhdm 1&n trén bat ky TKGD ndo cla Khach hang theo Diéu 3.11 clia Hop
ddng, CVS dwoc quyén tw dong didu chinh cac giao dich tién hach todn sai va/hodc nhdm khi CVS c¢6 co s& dé xac dinh dwoc giao dich hodc viéc
hach todn d6 13 khong chinh xdc ma khéng can dwoc sy ddng ¥ trwde clia Khdch hang.

5.6. Khéng duwoc chdm dit Hop dbng trwde thdi han triy tredng hop dwoce quy dinh tai Hop dong.

5.7. Trong trwdng ho'p CV'S bj dinh chi hoat dong, hily bd tw cach thanh vién bu trir, didu chinh rdt nghiép vu mdi gidi, gidi thé hodc bj thu hdi Gidy phép
thanh 1ap, hoat déng, CVS sé& thwe hién thl tuc chuyén khodn toan bd chL'Png khodn (ddi v&i TKGDCK théng thwong, TKGDCK ky qu)"/) clia Khach
hang sang cOng ty chtrng khoan hodc thanh vién bu trir khac theo chi dinh cGa Khéch hang sau khi nhan dwoc dé - nghj bang v&n ban cla Khéch hang,
céc hd so ¢6 lién quan dbi véi trwdng hop Khach hang da thanh toén day d0 cac khodn no, 14i, gia dich vu, thué, phi, 1& phi, nghia vu khéc cho CVS
va/hodc CVS thye hién cac phuong thire xtr 1y khac pht hgp quy dinh clia Hop ddng va phéap luat.

5.8. Tuan thd cac quy dinh, hwéng d&n clla UBCKNN, quy ché clia VSD, SGDCK trong viéc thuc hién nghiép vu giao dich Chirng khodn va cac quy dinh
phap luét hién hanh.

5.9. Céc quyén va nghia vu khéc néu tai cac didu khodn va diéu kién riéng dbi véi tirng dich vu cla CVS ma Khach hang déng ky st dung trong Hop dong
nay va theo quy dinh cla phap luét.

Diéu 6. Cac trwong hop chdm diet Hop déng
6.1. Hop ddng c6 thé dwoe chdm divt khi xdy ra mot trong cac trwdng hop sau:

a. Hai bén thda thudn béng van ban;

b. Khach hang don phwong chdm dit Hop déng bang céch théng bao béng van ban cho CVS trwdc it nhat ndm (05) ngay lam viéc hodc phwong thire
khéc do CVS thong bdo tai tirng thdi ky v didu kién 1a Khach hang da thanh todn ddy d0 nghia vy, dw no, gia dich vy, thué, phi, 1& phi cho CVS;

¢. CVS don phwong chdm dirt Hop ddng bang cach thdng béo bang vén ban cho Khéch hang trwdce it nhat ndm (05) ngay 1am viéc theo quyét dinh cla
CVS tuy tirng thei diém;

d.  Khach hang la c& nhén da chét, mat nang lwe hanh vi dan sy, bi Téa &n co thdm quyén tuyén b6 chét hodc mét tich hodc Khach hang la td chire bi
gidi thé, pha san, chia tach, hop nhat. Viée xt 1y cac vaAn dé phat sinh t& Hop ddng triede thoi diém xay ra cac sw kién chdm dét hop ddng quy dinh
tai khodn nay dworc thwe hién theo quy dinh cla phép luét;

CVS chdm durt hoat dong theo quy dinh cla phap luat;
f. CVSco quyen don phwong cham d&rt Hop ddng khi xay ra mot trong cac triedng hop dudi day sau khi ¢ van ban théng bdo cho Khach hang trudc

ngay dw kién chAm dGt it nht hai (02) ngay lam viéc khi:

(i) Khéch hang thuc hién cac hanh vi bi cAm theo quy dinh cla phap luét vé chtrng khodn va thi trvdng chirng khoan;

(i) Khach hang vi pham céc diéu khodn va diéu kién cla Hop ddng va khong khac phuc khi ¢6 yéu cau bang vén bén clia CVS;

(iii) Trwdng hop xdy ra sw kién bat kha khang, dong clra thi trdng chirng khodn trong thdi gian kéo dai trling v&i thovi gian hai bén thwe hién Hop
dong;

(iv) Khéch hang ca nhan hodc nhan vién ctia Khach hang & chlrc vi pham ndi quy vé trat tw, an todn tai cac diém giao dich va khdng khéc phuc sau khi
¢6 nhac nhé clia CVS;

) Thudc cac trvdng hop phai chdm d&t Hop dong theo quyét dinh ctia CVS tuy tirng thoi diém hodc theo quy dinh cla phap luat;

g Céc trwdng hgp chAm dit khac quy dinh trong tlng diéu khodn va diéu kién riéng cla cac dich vu do CVS cung cap (neu c0).

6.2. Trong moi trwdng hop, khi Hop ddng chdm dirt, cac bén cam két hodn tAt cac nghia vu da phat sinh va hd tro nhau dé thanh ly Hop dong ding quy dinh

cUa phép lut.

Diéu 7. Diéu khoan khac

7.1. Cam két ty nguyén ky két. Khach hang va CVS cbéng nhan d& xem toan bd Hop ddng ndy, hiéu rd quyén, nghia vu va loi ich hop phap clia minh, y

nghfa va hau qua phép 1y cla viéc giao két Hop ddng ndy, hai bén chju trach nhiém trwdc phdp luat vé cac cam két sau day:

Nhibng thong tin clia cac bén trong Hop ddng ndy 1a diing sw that;

D4 xem xét k¥, hidu rd ndi dung Hop dong, biét rd vé chirng khodn mua/bén;

Viéc ky két Hop ddng nay hoan ‘toan tw nguyén, khong bj 1ira déi hodc ép budc;

Khéch hang da dwoc CVS tw vén, hwéng dan va cung cap day da théng tin lién quan dén cach thire giao dich chirng khoén va cac dich vy cung cap

bdi CVS; dworc gidi thich va/hodc chia s@ 8 v& céc rli ro, thiét hai phat sinh khi thwc hién giao dich ky qu§ chirng khodn néu Khach hang mé&

TKGDKQ, va ddng y chép nhan céc rli ro d6 khi ky tén vao Hop déng; bao gdm nhung khéng gidi han cac rUi ro, thiét hai dwdi day:

(i) Bién dong gia chu’ng khodn hodc gia tai san co s&;

(i1) B sung Tai s&n bdo dam, ban chirng khodn trén TKGDKQ (néu c¢6) khi nhan dwoc 1énh goi ky quy b sung;

(iii)  Tai khodn Khéch hang c6 thé bj ap dung céc bién phap x( 1y khi Khach hang mat khad néng thanh todn va/hodc vi pham cac quy dinh cla
Hop dbng;

(iv) RUi ro phat sinh tir cac giao dich triee tuyén;

v) Céc Ui ro khac c6 thé phat sinh trong qua trinh giao dich.

e. Thuye hién ding va day da tat ca cac thod thudn va cam két d& ghi trong Ho'p dbng nay.

7.2. Mbi bén cam két s& gilk bi mat tat ca cac thong tin c6 dwoc tir Hop dong, va s& khong tiét 16 cho bat ky bén thtr ba ndo khéc, trlr céc trdng hop sau:

a. MOt bén tiét 16 thong tin khi dwoc sy ddng Y clia bén kia bang vén ban;

b. CVS dwoec phép tiét 16 thdng tin clia Hop dong ndy va théng tin cla Khach hang v&i (i) dbi tac nhw ngan hang, don vi kiém todn hodc bén th( ba khi
két ndi, hop tac cung cép dich vu cho CVS dé& CVS dam bao cung cép, duy tri va cai thién dich vu cho Khéch hang; hoéc (ii) don vi nhan Tai san bao
dam 14 tai khodn hodc chlrng khodn trén tai khodn clia Khéach hang tlr Khach hang va dwoc CVS cung cép dich vu phong ta, gidi tda,, xt ly Tai san
bao dam theo yéu cau phong tda ctia Khach hang
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¢. MOt bén phai tiét 16 thong tin theo quy dinh clia phép luat hodc co’ quan nha nwde cé thdm quyén. Quy dinh v& bdo mat tai Didu nay van tiép tuc cd
hiéu lwe sau khi Hop ddng chAm dit hiéu lwe.

7.3. Mot bén khong duoc phép chuyén nhwong cho bat ky ngwoi nao khac ma khong co sw ddng y béng van ban cla bén kia, CVS duoc phep chuyén
giao Hop ddng ndy cho bén thir ba do qua trinh hop nhét, sap nhap, hoac cac treong hop khac ma khong 1am thay d6i quyén va nghia vu cla Khach
hang sau khi c6 thdng béo béing van ban cho Khach hang ma khéng can phai dwoc sy chdp thudn ctia Khach hang.

7.4. Trwdng hop do b sw thay ddi v& phap luat 1dm cho mdt hodc mét s& diéu khodn ctia Hop déng tr& thanh v hiéu, thi cac phén con lai vAn c6 gia tri
phap ly, hai bén cam Kkét nghlem chinh tiép tuc thyc hién.

7.5. Hop dong dwoc hidu va gidi thich theo phap ludt Viét Nam. Moi tranh chap phat sinh t hodc lién quan dén Hop Ddng nay s& duoc gidi quyét bang
trong tai tai Trung tdm Trong tai Qudc té Viét Nam (“VIAC”) theo Quy tac tb tung trong tai cla Trung tAm ndy. Dia diém glal quyét tranh chép 1a
Thanh phé H6 Chi Minh, Viét Nam. Ngbn ngl® str dung trong t tung trong tai 1a tiéng Viét. SO lwong trong tai vién gidi quyét tranh chép 1a ba (03)
ngu0i. Chi phi t6 tung s& do Bén thua kién chju. Phan quyét cla trong tai c6 gia tri chung thdm va rang buc trach nhiém Cac Bén.

7.6. Dbng tién dwoc ap dung trong thanh todn va Giao dich chirng khodn quy dinh tai Hop déng nay 1a Déng Viét Nam (VND).

7.7. Hop ddng chi dwoc stra dbi, bd sung béng van ban c6 chl® ky cla cac bén trong Hop ‘dc‘“)ng, trlr cac trwdng hop duoc phép stra déj, bd sung theo
thdng béo clia CVS duoc quy dinh cy the tai Hop dong. Céc stra doi, bo sung clia Hop dong 1a mdt phan khong the tach rdi clia Hop dong. .
7.8. Hop dong nay c6 hiéu lyc ké tir ngdy ky, ¢d gia tri thay thé cac hop ddng mé tai khodn gitba CVS va Khach hang da ky trwdc ngdy ctia Hop dong

ndy ké tlr ngdy Hop ddng nay c¢6 hiéu luc.

1L DPIEU KHOAN VA BIEU KIEN AP DUNG CHO TAI KHOAN THONG THUONG

Diéu 8. M& va str dung TKGDCK dé giao dich ching khodn

8.1. Béng viéc ky tén vao Hop ddng, Khach hang dé nghi CVS m& TKGDCK dirng tén Khach hang tai CVS.

8.2. CVS cung cAp céc dich vu theo Hop ddng nay bao gdm:

Mé& TKGDCK;

Luwu ky chng khodn, thwe hién cac quyén Ioi hop phap gén lién véi chirng khodn thudc quyén sé& hiru clia Khach hang;

Quan ly ti&n cla Khach hang trong TKGDCK (chi &p dung cho TKGDCK Loai 1);

Quan ly chtyng khodn clia Khach hang trong TKGDCK;

Dat 1énh giao dich chirng khodn theo y&u ciu clia Khach hang, cung c&p cac kénh xac nhan 1énh (CVS quy dinh tai tlng thdi diém), két qua giao dich
va bang sao ké& sb dw tién gt¥i, s6 dw chirng khodn (ap dung cho TKGDCK Loai 1) hodc bang sao ké s6 dw ching khodn (dp dung cho TKGDCK Loai
2) khi Khach hang c6 yéu cu;

Thanh todn b trlr d6i v&i cc giao dich chirng khodn phat sinh trén TKGDCK;

g.  Céc dich vu khac theo quy dinh cla phap ludt va theo thda thuan gitba hai bén.
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Diéu 9. Ty 1é ky quy dat mua/ban chu’ng khoan dworc ap dung

9.1. Trudng hop Khach hang mé& TKGDCK Loai 1: Khach hang phai ¢ s& dw tién givi giao dich chtrng khodn trong TKGDCK twong trng 100% gia tri
chtrng khodn tai thi diém Khach hang dat 1énh mua cong v&i cac khodn chi phi phat sinh lién quan den giao dich chtrng khoan clia Khach hang.

9.2. Trwéng hop Khach hang m& TKGDCK Loai 2: Khach hang ¢ trach nhiém hodc Gy quyén CVS yéu cAu ngén hang thanh toén thye hién phong tda sb
dw tién trong TKGDCK clia Khach hang twong Gng véi 100% gid tri chtvng khodn tai thi diém Khach hang d&t 1énh mua cdng véi cac khodn chi phi
phat sinh lién quan dén giao dich chérng khodn ctia Khach hang.

Diéu 10. Lai suat trén sé dw tién glvi giao dich chirng khoan ) . ) )
Khéch hang m& TKGDCK Loai 1 dwge nhan 1i tién glri can el trén sd dw tién va 14i suét do CVS cdng bb theo tirng thoi diém.

Diéu 11. Cach thire xtr ly tai san trong trro'ng hop Khach hang khong c6 kha nang thanh toan ding han

Khéach hang déng y va Gy quyén cho CVS dwoc quyén tw ddng trich va/hodc yéu cau Ngan hang thanh todn s& dung tién trong TKGDCK, tai khodn thanh
toan cla Khach hang, chon va ban mét phan hodc toan bd chirng khodn trong tai khodn clia Khach hang dé thanh todn céc nghia vu tai chinh phat sinh theo
quy dinh tai Ho'p ddng ndy bao gdm nhung khéng gi¢i han béi céc loai thué ap dung, gia dich vu, cac loai phi, 1& phi khac c6 lién quan va tién phat (twong
duong v&i 13i cham trd) theo quy dinh cla CVS khi Khach hang vi pham théi han thanh todn theo quy dinh clia CVS. Trong trwdng hop sb dw tién va/hodc
chtrng khodn clia Khach hang khoéng dt dé thanh todn cac nghia vu phat sinh, CVS ¢ quyé&n y&u cau Khach hang thwe hién day di cac nghia vu va boi
thwdng thiét hai phat sinh (néu co).

Diéu 12. Cac Uy quyén clia Khach hang cho CVS
Khéch hang déng y Gy quyén cho CVS thue hién cac hoat dong sau:
12.1.  D6i véi TKGDCK Loai 1:

a. Truy cép vao TKGDCK cla Khach hang @& kiém tra s6 dw tién khi Khach hang d&t 1énh mua chirng khodn.

b. Ty GOng trich tién trong TKGDCK cla Khach hang dé thanh todn cho giao dich chlrng khoan da khép 1€nh, cung v&i gia dich vu phat sinh theo quy
dinh ctia CVS va cac khodn thué, phi, 1& phi khac (néu c6) c6 lién quan ngay sau khi nghia vu thanh todn clia Khach hang phat sinh theo quy dinh ctia
CVS hodc clia co quan nha nuwdce co thdm quyén.

¢. Ty dong phong tda ngay s6 chlrng khodn Khéch hang d&t 1énh ban va tw dong trich s6 chlbng khodn clia Khach hang dé thanh todn cho nhirng 1énh
ban da khép 1énh.

d. Thu tién ban chirng khodn va chuyén sb tién ndy vao TKGDCK cla Khéch hang.

12.2.  Dbi véi TKGDCK Loai 2:

a. D& nghi Ngan hang thanh todn cung cAp thdng tin, x&c nhan vé kha néng thanh todn cla Khach hang cho giao dich mua chtng khodn khi Khach hang
d&t 1énh mua ching khodn va yéu cdu Ngan hang thanh todn phong toa s dw trong tai khodn thanh todn clia Khach hang twong Gng v&i 100% gid tri
chirng kho&n Khéch hang d&t 1énh mua, gia dich vu va céc khodn thué, phi, 1& phi khac (néu c6) phat sinh c6 lién quan.

b. Yéu chu Ngan hang thanh todn trich tién trong tai khodn thanh todn clia Khach hang dé thanh todn cho giao dich chirng khoan da khép 1énh, cung voi
gia dich vu phat sinh theo quy dinh cGa CVS va céc khodn thué, phi, 1& phi khac (néu c6) c6 lién quan ngay sau khi nghfa vy thanh todn ctia Khach
hang phat sinh theo quy dinh clia CVS hodc clia co' quan nha nwde ¢ thAm quyén.

¢. Tw dodng phong tda ngay sb chirng khodn Khach hang d&t 1&nh ban va tw dong trich s& chirng khodn clla Khach hang dé thanh todn cho nhibng 1&nh ban
da khép 1énh.

d. Cung cap thdng tin trén TKGDCK clia Khédch hang bao gdm thong tin Khach hang, théng tin tai khodn, s& dw tidn, chirng khodn, lich st giao dich va
céc théng tin khac lién quan dén hoat ddng giao dich trén TKGDCK clia Khach hang cho Ngan hang noi Khach hang mé Tai khodn thanh todn.

Diéu 13. Quyén va nghia vy cla Khach hang
13.1.  S& hiru va thye hién cac quyen cla ngwdi s& hivu dbi voi:

a. Chwng khoan Va cac quyén, lgii ich hgp phap khac phat sinh tw chirng khodn luu ky tai CVS;

b. Tiénva cac quyén, 17 ich hop phép khac phat sinh tt tién glri tai CVS (ap dung dbi véi TKGDCK Loai 1).
13.2.  Céc quyén va nghia vu khac néu tai Muc I Phan E Hop dbng ndy va theo quy dinh cla phap luat.

Diéu 14. Quyén va nghia vu ctia CVS



14.1. Puoc phe’p trich tién gli trén TKGDCK (&p dung dbi véi TKGDCK Loai 1) hodc yéu ciu Ngan hang thanh todn trich tién gli trén tai khodn thanh
todn cla Khéch hang d& thanh todn cac khodn gia dich vu, thué, phi, 1& phi c¢6 lién quan vao ngay lam viéc cudi cling clia thang hodc mot ngay khac
do CVS quyet dinh va théng bao cho Khéch hang. Néu TKGDCK ctia Khéch hang khéng c6 dU tién dé thanh toan thi CVS dwoc quyén tinh 151 dbi
v&i s tién con thiéu.

142.  Trwdng hop Khach hang khong c6 kha ndng thanh todn ding han, CVS ¢ quyén dé nghj phong tda s6 chirng khodn c6 gia tri twong dwong nghia vy
phai thanh todn trong TKGD clia Khach hang va ban s6 chirng khodn da phong tda d& trlr ng néu Khach hang khéng thie hién nghia vu thanh todn
dlng thoi han theo thong bao clia CVS.

14.3. Thurc hién céc giao dich chirng khodn theo 1énh cla Khach hang.

144, Lwu gitr tién cta Khach hang tai CVS theo quy dinh clia phap ludt (&p dung d6i v&i TKGDCK Loai 1).

14.5. Luu gilr sO dw chirng khoan cla Khach hang tai TKGDCK va TTLKCK.

14.6. Céc quyén va nghia vu khac néu tai Muc I Phan E ctia Hop déng nay va theo quy dinh cla phép luat.

III.  DPIEU KHOAN VA BIEU KIEN AP DUNG CHO TAI KHOAN KY QUY
Diéu 15. M& va str dung TKGDKQ
Bang viée dang ky TKGDKQ tai Phdn A clia Hop ddng hodc dang ky véi CVS tai tirng thoi diém, v&i didu kién CVS c6 day da chép thuan, gidy phép cin
thiét theo quy dinh ndi bd va clia phap luat, Khach hang dé& nghi CVS va CVS dbng y cung cap céc dich vu sau day:
15.1. Mé& TKGDKQ;
152.  Quén ly tién va chlrng khodn clia Khach hang trong TKGDKQ;
15.3.  Thue hién giao dich ky quy theo y&u cau cla Khéch hang;
15.4. Cho Khéch hang vay trong han mlrc quy dinh clia CVS va trong pham vi phdp luat cho phép d& Khach hang thwc hién giao dich ky quy;
15.5. Thye hién lwu ky, thanh toén bu trlr va dang ky chirng khodn cho Khach hang theo Uy quyén clia Khéch hang;
15.6.  Céc dich vu khac dwoe phap luat cho phép tly tirng thdri diém va theo thda thudn gita hai bén.

Diéu 16. Dinh nghia thuat ngip

16.1.  Chirng khoan du’cvc phép giao dich ky quy 1a chirng khoan dwgre giao dich ky quy theo quy dinh clia CVS tly tirng thoi diém.

16.2. Dwno ky quy la tong s0 tién Khach hang ng CVS trén TKGDKQ.

16.3. Gia thi trieng c6 thé 1a gia déng ctra cudi phién giao dich hodc gid tham chiéu dau phién giao dich hodc gid khép 1énh gln nhét trong phién giao

dich clia cac ¢d phiéu va chung chi quy va c6 thé dworc didu chinh glam theo quy dinh clia CVS.
16.4.  Tai san thwe ¢6 1a phan von clia Khach hang trén TKGDKQ béng Téng tai san bao dam trén TKGDKQ trtr di Dw ng ky quy.
16.5.  Téng tai san bao dam trén TKGDKQ bao gdm nhwng khéng gi¢i han tién, tién ban ching khodn dang chd v&, tidn ¢d tle ch® vé& cOng voi gid tri
cac chirng khoan dwoc phép giao dich ky quy trén TKGDKQ tinh theo gia thj trwdng.
16.6. Ty lé ky quy la ty 1& gitra gia tri tai san thure ¢6 so véi Tong tai san bao dadm trén TKGDKQ tinh theo gid thi truwdng.
16.7. Ty 1é ky quy ban dau 1a ty 18 t6i thiéu gira Tai sdn thue ¢ (trwdce khi thue hién giao dich) so v&i gid tri chivng khodn dw kién mua béng 1énh giao
dich ky quy tinh theo gia thi trvdng tai thoi diém glao dich.
16.8. Ty 1& ky quy duy tri la ty 1& t0i thiéu glu’a Tai san thire ¢o so vOi gla tri TOng tai sdn bdo dam trén TKGDKQ tinh theo gia thi trrdng.
16.9. Ty le ky quy xtp ly laty 1é glu’a Tai san thwe ¢d so v&i Tong tai san bdo dam theo gia thj trrdng ma tai mire bang hodc thdp hon mlre ndy CVS ¢6
quyén xt 1y Tai san bao dam d& dam bao Ty 1& ky quy duy tri va/hodc thu hdi D no ky quy.
16.10. The&i diém qua han khoan vay 1a mot trong hai thdi didm sau tly thdi didm nao dén trude:
a. Ngay lién sau ngay hét han Thoi han thanh todn ma Khach hang khong thire hién thanh todn khodn vay dlng Thoi han thanh todn hodc Thdi han gia
han theo quy dinh tai Diéu 19.1 va Diéu 19. 2 claHop ddng; hodc
b. Ngay lién sau ngay hét han Thoi han yéu cau theo thong bdo cla CVS khi Khach hang vi pham Ty 1& ky quy duy tri ma khdng bd sung Tai san bao
dam trong Thdi han yéu cau quy dinh tai Didu 20.2.a clia Hop ddng hodc vi pham Ty 18 ky quy xCr 1y.

Diéu 17. Tai san bao dam

17.1.  Khéch hang dbng y réng tién va chirng khoan dang c6 va s& phat sinh lién quan dén tién va ching khodn dé trén TKGDKQ sé tw dong tré thanh Tai

san bao dam bao gdm nhwng khong giGi han

Tién, ti&n ban chirng khodn ch® v&; tidn cb tlc chdr v,

Chirng khoan dwoc phép giao dich ky quy; hoac

¢. Chirng khodn khac do UBCKNN cong b tUy tirng thdri diém.

17.2.  Khéch hang cam két réng:

a. Tai sén bdo dam thudc quyén s& hiru hop phap va duy nhét clia Khach hang va theo quy dinh cla phap luét, Khach hang c6 toan quyén s dung dé
tham g1a giao dich ky quy d& dam bao nghla vu clia Khach hang déi v&i CVS theo quy dinh tai Hop ddng;

b. Tai san bdo dam khong thudc dbi twong clia cac giao dich cho, tang, thira k&, cho mwon, g0p vOn hodc tham gia vao cac giao dich bao dam dudi bat
ky hinh thtrc ndo dé& dam bao cho bat ky mot nghia vy nao khac; khéng bi tranh chap hodc tiém tang kha néng tranh ch&p vé quyén sé hiru; va

¢. Tais&n bdo ddm dwoc st dung 1am tai sén thé chép cho cac khodn vay tlr CVS dé thue hién giao dich ky quy.

17.3.  Gia trj Tai san bdo dam dwoc xac dinh theo quy dinh cla CVS. Gia tri Tai s&n bao ddm dwoc CVS danh giad va diéu chinh thwdng xuyén vao cac
ngay giao dich binh thU’Gng clia SGDCK.

174, Trwong hop phai x( 1y Tai sén béo dam theo Diéu 21 ctia Hop dong hodc céc trvdng hop phdi x& ly Tai sén bdo dam khac theo quy dinh cla phap
luat va thda thudn cla cac bén, néu sb tién thu duoc tlr xt ly Tai sén bao dam Ion hon gia tri Tai san bao dam dwoe CVS xac dinh vao 1an gan nhat
trwdre khi xC 1y Tai sdn bao dam thi CVS dwoc quyén st dung toan bo sb tién d6 dé thanh todn céc nghia vu ng' clia Khach hang (301 v&i CVS.

17.5. Trwong hop c6 phat sinh chung khoan khong dwoc phép giao dich ky quy theo quy dinh cla CVS tuy trng thoi diém, CVS c¢6 quyén khdng tinh chirng
khodn d6 véo gia tri Tai san bdo dam va dwoc quyén ngirng cho vay va thue hién céc quy dinh tai Diéu 20.2 cla Hop ddng.

S

Diéu 18. Giao dich chirng khoan trén TKGDKQ
18.1. Ky quy: Khach hang phai cung cép tién mét hodc chirng khodn thudc danh muc dwoe phép giao dich ky quf theo quy dinh clia CVS tly tlng thevi
diém c6 gia tri dap Ung Ty 18 ky quy ban dAu vao TKGDKQ khi thie hién mua chirng khodn.
18.2. Giao dich:
a.  Khéach hang chi dwoc thue hién giao dich ky quy d6i v&i Chirng khodn dworc phép giao dich ky quy.
b. Thwc hién giao dich ky quy: Khi Khach hang thwe hién giao dich trén TKGDKQ, CVS sé:
1) Ngay 1ap tlc khéu trlr todn bo tién kha dung trong TKGDKQ dé thanh todn giao dich ky quy;
(i1) Trwdng hop tién khad dung trong TKGDKQ khong du dé thanh todn gia tri mua ChU’ng khoan dwoc phép giao dich ky quf, CVS sé cap cho
Khéch hang khodn vay trong pham vi han mUc do CVS quy dinh tUy ting thei diém (“Han me tin dung”).
(iii) CVS s& thwong xuyén didu chinh Han mire tin dung c&n c( trén gid thi trwdng cla Tai s&n bdo ddm do SGDCK cdng bb vao céc ngay giao dich
binh thuwdng.
¢.  Khach hang cam két tuan thl c&c quy dinh clia phdp luat vé giao dich chtrng khodn va céc quy dinh clia CV'S tly tirng thri diém.

Diéu 19. Th&i han thanh toan khoan vay va Dw no’ ky quy

19.1.  Thoi han thanh todn cac khodn vay twong (ng v&i ting Giao dich ky quy clia khach hang khéng qué chin muoi (90) ngay ké tir ngdy CVS gidi ngan
tién vao TKGDKQ va/hodc thdi han dwoce gia han (“Théi han thanh toan”). Trwdng ho'p ngdy hét han Théi han thanh todn khéng phai 13 ngay 1am
viéc theo quy dinh clia phap luat Viét Nam thi ngdy hét han Thdi han thanh todn 1& ngdy 1am viéc lién sau d6. Thei han thanh todn c6 thé thay dbi
theo quy dinh clia CVS tlly tirng thoi diém.

19.2. Thoi han thanh toén c6 thé duoc gia han theo d& nghi cGa Khach hang va dwoc CVS chép thuan. Mdi 1an dwgc gia han sé& khong qua chin muoi (90)
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19.2.  Thoi han thanh todn c6 thé dwoc gia han theo d& nghi ctia Khach hang va dwoce CVS chap thuan. M6i 1an dwoc gia han sé khdng qué chin mwosi (90)
ngay tiép theo ké tlr ngay hét han Théi han thanh todn.
19.3.  Dw no ky qu§ bao gbm:
a. Tdng céc khodn cho vay clia CVS dé thuc hién cac giao dich mua ky quy.
b. Tién l&i vay phat sinh trén céc khodn vay:

() Codng thire tinh tién 1&i vay:

Tién 1&i vay = Khoén cho vay cla CVS x L&i suét cho vay do CVS quy dinh tUy tteng thoi diém x S6 ngay bét déu ttr ngdy CVS gidi ngén tién
véo TKGDKQ 16i khi Khéch hang thuc hién tat todn khodn vay.

Lai suét cho vay dwoc dé cap tai cdng thire ndy néu dwoc CVS thay dbi sé dwoc ap dung trén cac khodn vay ké tlr ngay thay ddi, bat ké cac
khodn vay d6 phét sinh trwéc hay sau ngay thay déi.

(ii) Bét k& quy dinh tai Diéu 19.1ctia Hop dong, Tién 13i vay dwoc CVS khéu trlr trye tiép trén TKGDKQ vao ngdy lam viéc cudi cling hang
thang.

(iii) Trwdng hop TKGDKQ khéng da tién kha dung dé thanh todn Tién 14i vay vao ngay cubi cling hang thang, Tién 13i vay sé tw dong tré thanh
khodn cho vay them clia CVS (“Khoan vay thém”). Khi d6, Thoi han thanh todn Khodn vay thém ndy khoéng qua chin mwoi (90) ngdy ké tir
ngay lam viéc cudi cung hang thang va Khach hang c6 nghia vy thanh toan cho CVS cac khodn phai tra lién quan dén Khodn vay thém nhw
quy dinh tai Diéu 19.3 clia Hop dong.

c. Cac loai gia dich vu, thué, phi va 1& phi theo Diéu 3.9 cla Hop déng.
Trwéng hop Khach hang khéng thanh todn céc loai gia dich vy, thué, phi va 1& phi nay ding thdi han do CVS quy dinh, khodn gia dich vy, thué, phi
va 1& phi khong thanh todn dlng han s& tr& thanh khodn vay thém cla Khach hang (“N¢ Phi/ No Gia dich vu”) ké tir ngdy cudi cling cla thoi han
thanh todn (“Ngay phat sinh N Phi/ No’ Gia dich vu”). Khi d6, Thdi han thanh toan No' Phi/ N Gia dich vu nay khéng qué chin mwoi (90) ngay ké
tr Ngay phat sinh No Phi/No Gia dich vu va Khach hang ¢ nghia vu thanh todn cho CVS cac khodn phai tra lién quan dén No' Phi/ No' Gia dich vu
nhw quy dinh tai Diéu 19.3 clia Hop déng, trlr khi CVS ¢ quy dinh khéac.
d. Tién 1ai cho khodn vay qua han:
1) Bét k& quy dinh tai Didu 19.1 va Didu 19.3.b.(i) cla Hop ddng, néu Khach hang khéng thanh todn céc khodn vay cho CVS ding Th&i han
thanh todn (“Khodn vay qua han”), Khach hang cé trach nhiém thanh todn thém cho CVS:
Tién l&i qué han = Khodn vay qué han x150% x [8i suét cho vay do CVS quy dinh tai thoi diém qua han x S6 ngdy qué han tinh tir Thoi diém hét
han khodn vay cho dén ngdy Khéch hang thure hién tét todn khodn vay.
Lai suét cho vay duwoc dé cap tai cong thire ndy néu dwoce CVS thay dbi sé dwoc ap dung trén Khodn vay qua han k& tr ngay thay dbi, bat ké
Khodn vay qué han d6 phat sinh trwéc hay sau ngay thay ddi.
(i)  Trwdng hop TKGDKQ khéng dl tién kha dung dé thanh todn Tién 1i qua han vao ngdy 1am viéc cudi cling hang thang, Tién 13i qua han sé&
tw ddng trd thanh Khodn vay thém. Khi d6, Thei han thanh todn Khodn vay thém nay 1a chin mwoi (90) ngdy k& t& ngdy thu 1&i qua han va
Khéch hang ¢6 nghia vy thanh todn cho CVS céc khodn phai trd lién quan dén Khodn vay thém nhw quy dinh tai Diéu 19.3 nay.
19.4.  Céch thirc thanh todn Dw no ky quy va thué:
a.  Khéach hang ndp hodc chuyén khodn tién mét vdo TKGDKQ;
b.  Khach hang ban bét ky chirng khodn ndo trén TKGDKQ:
1) Néu Khéch hang ban chwng khoan trudc ngay hét han Thoi han thanh todn va tidn ban chéng khodn sé vé& TKGDKQ sau ngay hét han Thei
han thanh todn, CVS c6 quyén (ng tridic tién ban chirng khodn tai ngay hét han Théi han thanh toan de thu héi Dw no ky quy;
(ii) Néu Khach hang ban chirng khoan sau ngay hét han Théi han thanh todn, CVS ¢6 quyen Urng trwrd'c tién ban chirng khoan ngay ngay khép
1&nh bén chirng khodn thanh cong dé thu hdi Dw no' ky quy.
CVS chl ddng khAu trlr toan b tién kha dung trong TKGDKQ ngay tai thdi diém phat sinh cho dén khi Khach hang thanh todn day dd Dw ng ky quy.
d. Béng Hop dbng nay, Khéch hang Oy quyén cho CVS ty dong khéu trlr Dw no ky quy trize tiép trén TKGDKQ hoéc yéu cu ngan hang noi Khach hang
m& tai khodn tién glri thwe hién thanh todn Dw ng ky quy ma Khach hang khong c6 quyén tir chdi hodc khiéu nai vi bat ky 1y do gi.
e. Hé&t han Thdi han thanh toan ma khOng ¢6 gia han ndo dwoc CVS chép thuan, néu Khéach hang chwa thanh todn ddy di Dw no ky quy va thué, Khach
hang khéng dwoc quyén tiép tuc st dung cac khodn cho vay clia CVS cho dén khi Dw no' ky quy va thué dwoc thanh toan day du.

e

Diéu 20. Ty 1& ky quy duy tri va 1énh goi yéu cau ky quy bo sung
20.1. Trong subt thdi han cla Hop GOng ndy, Khach hang cam két duy tri trén TKGDKQ Ty 1& ky qu§ cao hon hodc béng Ty 1& ky quy duy tri do CVS quy
dinh tly ting thoi didm va co thé ap dung riéng cho tlrng Khach hang theo thdng bao cla CVS.
20.2. Khi Ty 18 ky quy cta khach hang gidm xubng thdp hon TY 1& ky quy duy tri, Khéch hang va/hodc CVS sé thwc hién cac hanh ddng sau d& d&m bao
Ty 1€ ky qu¥ duy tri:
a. CVS s& phat 1énh goi ky quy bd sung gli t&i Khéach hang. Khéch hang ¢ nghia vu bd sung Tai sén bdo d&m trong thi han do CVS yéu ciu nhung
khéng qua hai (02) ngay lam viéc (hodc thdi han khac theo thong béo clia CVS tuy tirng thdi diém) ké tir ngdy CVS gli 18nh goi ky quy bd sung
(“Th&i han yéu cau”), Khach hang phai thue hién viée ky quy bd sung dwdi cac hinh thike sau:
i) Ky quy bd sung bang tién mét dwoc tinh theo cong thirc:
Sb tién ky quy bd sung= (Ty 1& ky quy duy tri - Ty 1& ky qu§/) x Téng gid tri tai sdn bdo dam trén TKGDKQ tinh theo gia thi tru’o?ng
(i1) Ky quy bd sung bang chirng khoan dwoc phép giao dich ky quf thudc s& hiku clia Khach hang, gia tri chirng khodn ky quy bd sung dwoc tinh
theo cOng thirc:

Néu Ty 1& ky quy tiép tuc glam trong Thoi han yéu clu thi CVS sé tiép tuc phat 1énh goi ky quy bd sung cho Khach hang nhwng khong qua
hai (02) ngdy 1am viéc k& tir lan phat 1énh goi ky quy b6 sung d4u tién va Khach hang c6 trach nhiém thwe hién viéc ky quy bd sung theo 1&nh
20i ky quf dwoc glri vao 14n gln nhét.
b. CVS dwoc toan quyén chi ddng Iwu chuyén bat ky tai san ndo ¢6 trén TKGDCK clia Khach hang mé tai CVS thudc Danh muc Tai sn bao dam do
CVS quy dinh v& TKGDKQ néu Khach hang khéng thue hién viée ky quf bd sung theo Diéu 20.2.a clia Hop déng.
Khach hang dat ban chirng khoan trén TKGDKQ.
d. CVS c6 thé glvi 1énh goi ky quy bd sung t&i Khach hang qua SMS dén s dién thoai Khach hang d& dang ky v&i CVS va/hodc qua email Khéch hang
da dang ky v&i CVS. Khach hang dong y réng khi CVS da thwe hién viéc glti 1énh goi ky quy b6 sung theo mot trong céc phwong thirc trén nghia 1a
CVS da hoan thanh trach nhiém cla minh trong viéc phat 1énh goi yéu cdu ky quy bd sung va CVS hoan toan khong chiu trach nhiém trong trdng
hop céc phwong tién lién lac do Khach hang Iwa chon & trén khéng nhan dwoc 1€nh goi ky quy bd sung vi bat ¢ ly do gi.
20.3.  Khach hang khéng dwoc quyén tiép tuc st dung cac khodn cho vay clia CVS cho dén khi Ty 18 ky quy duy tri dwoe dép Gng.

o

Diéu 21. Xt ly Tai san bao dam
21.1.  Khach hang khong dugrc quyén tiép tuc stv dung cac khodn cho vay cua CVS va CVS duwoc quyen (nhtng khong c6 nghia vu) cht déng va truc tiép
d&t ban bat ky chung kho@n nao c6 trén TKGDKQ v&i gla do CVS quyét dinh sau khi CVS gtri théng bdo dén Khach hang theo phwong thire quy dinh
tai Diéu 20.2.d cla Hop ddng ma khong cn sw ddng y clia Khach hang khi x&y ra mot trong cac sw kién sau:
a. Khéach hang vi pham Th&i han thanh todn ma khéng khéc phuc trong vong hai (02) ngdy 1am viéc hodc mét thi han khac do CVS quyét dinh tUy tirng
thdi diém ké tlr ngdy sau ngay hét han Thoi han thanh todn;
. Khach hang khong thire hién viée ky quy b6 sung nhw quy dinh tai Diéu 20.2.a clia Hop ddng;
¢.  Ngay khi xut hién Ty 1& ky quy bang hodc thap hon Ty 18 ky quy x(& ly do CVS quy dinh tUy tirng thdi diém;
d.  Khach hang vi pham bat ky nghia vu nao trong Ho'p d6ng ndy ngoai triy Didu 21.1.a, b, ¢ néu trén va khong khéc phuc trong vong hai muoi bbn (24)
gid ké tlr thei diém CVS théng bdo vé viéc vi pham do;



o

21.2.

21.3.

21.4.

21.5.

Piéu 22.

CVS quyét dinh don phwong nglrng cho khéch hang vay giao dich ky quy theo danh gid rli ro cla minh;

X3y ra cac sy kién néu tai Diéu 25.4 cla HQp dong.

Khéch hang ddng Y réng khi phai x( 1y Tai s&n bdo dam theo quy dinh cla Diéu nay, 1énh d&t ban chéng khodn clia CVS sé dwoc wu tién va khach
hang cho phép cong ty chtrng khoan stra/hlly 1énh dat ban chirng khoan cla Khach hang da dat trong cting ngay giao dich néu c6 st khac nhau gilra
céc 1énh va dong y rang gia tri ban khép 1énh c6 thé 16n hon gid tri can ban do gia dat 1énh dw kién khac so v&i gid khdp 1&nh thue té.

Trwdng hop €p ban bt ky chérng khodn néo trén TKGDKQ nhwng van khong dam bdo duwoc Ty 18 ky quy duy tri hodc thu hdi khéng dd Dw no ky
quy, bang Hop dong nay, Khach hang Gy quyen cho CVS ban hodc thu hoi bat ky tai san khéac cla Khach hang hién dang tham gia trong cac dich vu
do CVS cung cap dé thu hdi Dw no ky quy, ddng thori Khéach hang van c6 trach nhiém tiép tuc thuc hién thanh todn ddy dd Dw no ky quy.

Trong cac trwdng hop ép ban chirng khodn ndi trén, CVS c6 quyén thu hdi Dw ng' ky quy ngay trong ngdy 1&nh ban khép thanh cdng. Khach hang c6
trach nhiém thwc hién tat cd nghia vu phat sinh lién quan dén chng khodn &p ban nhw nghia vu cong bd thong tin déi v&i chirng khodn ép ban 1a dbi
twong phai cdng bd thong tin trwde khi thue hién Giao dich va céc nghia vu khéc theo quy dinh cla phap ludt. CVS sé gli cho Khéch hang két qua
giao dich ép ban thanh cong sau khi két thlc giao dich.

Khéch hang dwore coi 1a d& thanh todn toan bd hodc mét phan Dw no ky quy khi CVS thu hdi Dw no' ky quf theo quy dinh tai Diéu nay, phan Dw ng
ky qu§ con thiéu (do CVS ép ban mot phdn Tai sdn bdo dam hodc do ban todn bd Tai sén bao d&m nhwng khdng A0 Dw no' ky quy phai trd) 1a ng
phai tra ctia Khach hang va sé dwoc coi 1a dén han vao Thoi didm qué han khodn vay, ddng thdi phan Dw ng ky quy con lai dwoe xem la Khodn vay
qua han va k& ti thoi didm két thuc Th&i han thanh todn Khach hang s& phai chju Tién 14i cho Khodn vay qua han ndy theo quy dinh tai Diéu 19.3.d
clia Hop ddng. Khach hang phai tiép tuc thwe hién nghfa vu trd ng cho CVS dén khi khéng con Dw ng ky quf. Dw no ky quy thé hién trén sao ké gl
cho Khéch hang sé dworc coi 1a chinh xéc, da ddi chiéu va dwoc chap thudn bdi Khach hang va CVS, trlr trvdng ho'p ¢d bang chirng 16 rang 13 ¢d sw
sai sOt do tinh toan.

Rt tién mat va chumg khoan

Trtr trvong hop dwoe CVS chap thuan, Khach hang chi dwoc phép rdt tién khd dung va chéng khodn trong TKGDKQ v&i didu kién Khach hang da thanh
toan day du Dw ng' ky quy cho CVS.

Diéu 23.

23.1.
23.2.
23.3.

23.4.
23.5.
23.6.
23.7.

23.8.

Quyén va nghia vu cia Khach hang

Khéch hang dwoe st dung cac khodn cho vay ctia CVS dé& mua chirng khodn ky quy trén TKGDKQ. D& tranh hiéu nham, viéc CVS ky Hop ddng nay
v&i Khéch hang khéng ¢ nghia 1a CVS ddng y cho Khéch hang vay dé giao dich ky quy.

Khéch hang dwoc rit mot phdn hodc toan bd Tai san bao ddm néu Khach hang da thanh todn day di Dw no ky qu§ cho CVS.

Khach hang 0 nghfa vu thanh toén Dw no' ky quy va cac loai gia dich vu, thué, phl 1& phi lién quan khac nhw quy dinh tai Diéu 19 clia Hop ddng. D&
tranh hi&u nham, Khach hang van c6 nghfa vy thanh todan Dw ng ky qu¥ ngay ca khi CVS da ép ban toan by Tai sdn bdo ddm va thye hién céc bién
phép thu hdi ng khac theo quy dinh tai Dleu 21 cla Hop ddng ma van chuwa dd bu d&p Dw no ky quy.

Duoc hwéng 14i tin glri can cl trén sb dw tién trén TKGDKAQ theo 14i suét do CVS cong bd theo tlrng theri didm.

Puoc hudng cac quyén va 1gi ich phat sinh tir s& chirng khodn trén TKGDKQ.

Théng bdo cho CVS néu minh 1& ngwdi ndi bd, ngudi c6 lién quan clia ngwdi ndi bd cla td chire phat hanh c6 ching khodn nam trong danh muc
chirng khodn dworc phép giao dich ky quy va cap nhat ngay cho CVS néu c6 sy thay d6i. Khach hang hoan todn chju trach nhiém néu khoéng cung cap
thong tin hodc khong cap nhat thong tin nay cho CVS.

Khong dwoc slra, hlly 1énh dat ban chCPng khodn 1& Tai san bao dam hodc ¢ hanh ddng khac nham can trd CVS thue hién bién phap x& Iy Tai sdn
bao dam theo quy dinh tai Diéu 21 clia Hop déng.

Ngay khi ky Hop ddng nay, Khach hang sé ky quy vao TKGDKQ ctia Khéach hang tién mat hodc chirng khodn dwoc phép giao dich ky quf ¢ gid tri
tbi thiéu theo quy dinh clia CVS tly tirng thoi diém.

23.9. Cam két c6 du didu kién va da c6 dl cac chap thudn, gidy phép can thiét theo quy dinh ndi bd va clia phap luat (néu c6) d& thwe hién Hop ddng nay.

23.10.

Diéu 24.
24.1.
24.2.

24.3.
24.4.

24.5.

24.6.

24.7.

Diéu 25.
25.1.

25.2.

®

25.3.

25.4.

Céc quyén va nghia vu khéc néu tai Muc I Phan E clia Hop ddng ndy va theo quy dinh cla phép luat.

Quyen va nghia vu cia CVS

Quyét d inh cho Khach hang hodc tt ch01 cho Khéch hang vay tién dé thwc hién cac Giao dich ky qu§ pht ho'p vé&i quy dinh cla phap luat.

Huwéng tién 13i cho vay dbi v&i s6 tién CVS cho Khach hang vay thwe hién giao dich ky quy, gid dich vu cho cdc dich vu cung cAp cho Khéch hang
theo 14i suét va bidu gia dwoce niém yét tai CVS.

Buoc phép st dung s6 dw tién trén TKGDKQ dé thanh todn céc khodn 13i va gia dich vu, thué, phi, 1& phi néi trén.

Khong dwoc st dung tién va chirng khodn cla Khach hang néu khéng c6 1énh cla Khach hang, ngoai trlr trwdng hop quy dinh tai Didu 20 va Didu
21 ctia Hop ddng.

Puoc quyén thay dbi danh muc chU’ng khoan dwoc phép giao dich ky quy, Danh muc Tai sén bdo dam, Ty 18 ky quy tdi thidu, Ty 1& ky qu§ ban dAu,
Ty 1& ky quy duy tri, Ty 1& ky qu§ xC ly, Théi han thanh todn khodn vay, 14i suét cho vay, 18i sut tién glri va/hodc cac loai gia dich vu c6 lién quan
theo twng thoi diém.

Tam ngtrng cho Khach hang vay tién dé thue hién glao dich ky quy trong tridng hop CVS khong con dap (ng diéu kién cung cp dich vu giao dich ky
quy theo quy dinh clia phap luét hodc theo quyet dinh clia CVS.

Céc quyén va nghia vu khéc néu tai Muc I Phén E cla Hop dbng ndy va theo quy dinh cla phép luat.

Théng béo lién quan dén TKGDKQ; chdm dirt cung cap dich vu giao dich ky quy; déng TKGDKQ

Céc thong tin vé Chirng khoan dwgre phép giao dich ky quy, Danh muc Tai sén bdo dém, Ty 1& ky quy ban dau, Ty 1& ky quy duy tri, Thdi han thanh
todn khodn vay, 13i suét cho vay, 13i suat tién gli va/hodc cac loai gia dich vu ¢6 lién quan, cac van de khac va cac thdng tin thay ddi sé dwoc CVS
cong bb tai website clia CVS va/hodc tai cac dia diém giao dich clia CVS va/hodc qua tin nhan dén s dién thoai da déng ky cla Khach hang. Khéach
hang va CVS ddng y rang, ngoai trv c&c théng tin CVS théng bao cho Khéch hang theo phuong thtre quy dinh tai Diéu 20.2.d clia Hop ddng, tai va
sau thdi diém Khach hang d&ng ky mé TKGDKQ, céc thong tin trén ¢d gia tri phap 1y va la phan khong tach r&i clia Hop ddng ndy khi dwoc cong bd
theo phwong thire quy dinh tai Diéu nay.

Dich vu nay chdm dit khi x4y ra mét trong nhing trwdng hop sau day:

Mot trong céc triedng hop chdm dirt ho'p ddng quy dinh tai Didu 6 clia Hop dong;

Theo yéu cau cla Khach hang sau khi Khach hang da thanh toan ddy dd Dw no ky qu§ cho CVS hoéc khi Hop ddng m& TKGDCK chdm dit hiéu
lwce;

CVS khéng con dap (ng didu kién cung cp dich vu giao dich ky quy theo quy dinh clia phép luat va khong thé khdc phuc va tiép tuc dap Gng céc
diéu kién d& dworc thwe hién giao dich ky quy trong vong sdu mwoi (60) ngay.

CVS sé ngirng cung cAp moi dich vu giao dich ky qu§ theo Muc 111 Phan E ctia Hop ddng vao ngay dw dinh chdm dt cung cAp dich vu va tién hanh
X ly D no ky quy va/hodc tai sén cla Khach hang trén TKGDKQ theo Théng bdo chdm dit Dich vu. Tai sén con lai cla Khach hang trén
TKGDKQ sau khi CVS da x(r 1y xong c&c nghfa vu cla Khach hang theo cac quy dinh Thong bdo chdm dt Dich vu s& dwoc chuyén trd lai TKGDCK
cla Khéach hang.

CVS duoc toan quyén thue hién ngay viée x( ly Tai sdn bdo dam dé thu hdi Dw no ky quy theo quy dinh tai Didu 21 clla Hop déng ma khéng phu
thudc vao di chlc hodc cam két vé& nghia vu clia Khach hang vé&i bat ky mot bén th(r ba ndo khac khi xdy ra mét trong cac trwdng hop sau: Khach
hang ca nhan chét, bi Toa an tuyén bo chét, mat tich hodc mat nang lwc hanh vi dan sw, Khach hang td chlre bi gidi thé, pha san, chia tach, hop nhét.
Tai san con lai cla Khach hang trén TKGDKQ sau khi CVS d& thuc hién xong viéc thu hdi Dw ng' ky quy sé dwoc x& ly theo quy dinh ctia phap luét.



IV.  PIEU KHOAN VA BIEU KIEN AP DUNG CHO DICH VU GIAO DICH TRWC TUYEN VA CAC DICH VU KHAC

Diéu 26. Str dung Dich vu giao dich trwe tuyén

26.1.  Béng viéc déng ky Dich vu Giao dich trire tuyén va cac Dich vu khac tai Phan B clia Hop ddng nay, Khéach hang dé nghj CVS va CVS dbng y cung
cép cac Dich vu giao dich triee tuyén va cac Dich vu Giao dich trwe tuyén nay sé dwong nhién c¢6 hi€u lwe ap dung dbi voi tht cd cac TKGD ma
Khach hang mé tai CVS.

26.2.  CVS sé& quy dinh va/hodc diéu chinh ndi dung cu thé clia Dich vu ma CVS cho 1 hop 1y tly tirng thdi didm va cong b rong rai cac ndi dung ndy trén
website clla CVS.

26.3.  Khéach hang duwoc quyén déng ky st dung cac Dich vu giao dich trire tuyén va cac dich vu khac ma CVS dang cung cp hodc sé cung cAp trong twong
lai theo cac hinh thlre m& CVS quy dinh tUy ting thdi diém. Sau khi déng ky thanh cdng Khach hang ¢6 quyén st dung cac Dich vu ndy va méc nhién
ch&p nhén cac diéu khoan, diéu kién rang budc dwoc quy dinh cho dich vu Khach hang da dang ky.

26.4. Viéc cung cép Dich vu giao dich trwee tuyén clia CVS va viéc st dung Dich vu giao dich triee tuyén va/hodc thwe hién Giao dich trire tuyén clla Khach
hang dwoc rang budc bdi cac diéu khodn clia Hop ddng nay, cac cam két lién quan ma Khach hang d& ky két véi CVS va/hodc céc diéu kién, cach
thlre, quy dinh giao dich cu thé dwoc CVS hwéng dan, théng béo trrc tiép cho Khéach hang hodc trén website clia CVS.

Diéu 27. Dinh nghia thuat nglv

27.1.  Giao dich trye tuyén 1a cac giao dich lién quan dén chirng khodn, tién gtri, 1&nh, thong tin Khach hang, dang ky dich vu trén TKGD ma cac giao dich
d6 (i) dwoc thire hién pht hop voi cac Dich vu; va (i) thdng qua cac phwong tién trire tuyén, bao gdm nhwng khong gi&i han b&i dién thoai, fax,
internet, tin nh&n SMS, email, web-chat va cac phwong tién trire tuyén khéac.

27.2.  Dich vu giao dich trwe tuyén 1a cac dich vu do CVS cung cép cho Khach hang tly ting thi didm dé Khach hang thue hién cac Giao dich true tuyén.

27.3.  Dich vu nhan tin nhan SMS 1a dich vu do CVS cung cap cho Khach hang tuy tlng thoi diém dé Khach hang nhan cdc tin nhan lién quan dén théng
tin TKGD, thdng tin v& cac sdn pham, tinh néng .. 601 v&i Khach hang cé dang ky st¢ dung dich vy nay.

27.4. Dich vu nhan ban tin CVS qua email va xem trwe tiép qua website (wWww.cvs.com.vn <http://www.ssi.com.vn>) 1& dich vu do CV'S cung cAp cho
Khach hang tuy ting thoi diém d& Khach hang nhan cac email lién quan dén thong tin TKGD, ban tin phan tich clia CVS, truy cap trung tdm phan
tich clia CVS, thong tin vé céc san pham tinh néng ...d4i v&i Khach hang c6 dang ky str dung dich vy nay.

27.5. Hé théng la hé théng do CVS thlet 1ap dé thue hién cac Giao dich trre tuyén bao gdm céc chwong trinh phdn mé&m, tién ich, (ng dung dworc cai dat tai
dia chi tén mi&n con cla tén mién chinh <https://www.cvs.vn> (cu thé do CVS thdng bao) hodc hé thdng dién thoai, may tinh bang, fax, email, cla
CVS.

27.6.  Mat khdu dang nhap 1a mat khau dé xac dinh Khach hang khi truy cap vao Hé thng.

277.  Mat khéu giao dich 1a mat kh&u dwoc st dung d& Khach hang xac nhan trwée khi thie hién modt Giao dich trire tuyén. Mat khdu giao dich tdn tai theo
hai hinh thire:

a. Matkhdu SMS OTP: 1a phwong phap xac thwe Khach hang ding Mat khau giao dich mdt 1&n (OTP: one-time-password) nhan bang phuong thirc SMS
dén s6 dién thoai Khach hang dang ky nhan mat kh&u xac thwe d& Khach hang thuc hién cac giao dich trwe tuyén, chi ¢6 hiéu lwe duy nhét dbi véi
mot giao dich tai mot thoi diém nhét dinh ctia mot Khach hang cu thé, va sé tw dong huy trong mOt thoi gian xac dinh;

b. Mat khdu SMART OTP: 1& phuong phép xac thire Khach hang ding Mat kh&u giao dich s& dung mot lan (OTP: one-time-password) nhén bang phuong
thirc Khach hang st dung phan mém SMART OTP dé Khach hang thue hién céc giao dich trwe tuyén, chi cé hiéu lwe duy nhét ddi véi mot giao dich
tai mot thei diém nhét dinh clla mot Khach hang cu thé va sé tw dong hdy trong mot thoi gian x&c dinh.

27.8.  Chipng tip trwe tuyen 1a cac théng tin lién quan dén viéc thire hién cac yéu cau giao dich tién va chlrng khoan cla Khach hang duogc tao ra, glvi di,
nhéan va lwu trw khi st dung Dich vu giao dich true tuyén va/hodc thire hién Giao dich trire tuyén.

27.9.  Ung trwde tién ban chirng khoan tw déng 1a Dich vu cung c&p cho Khach hang str dung TKGDCK. Khi Iénh ban kh&p sé lam tdng ngay slrc mua
trong ngdy cho Khach hang. Cubi ngdy hé théng tw déng (ng trude trén phan tién Khach hang da st dung d& mua chirng khodn trong ngay. Cach
thirc xac dinh gid tri ng trudc s& theo quy dinh clia CVS tUy tlng thdi diém.

Diéu 28. Cac rui ro phat sinh tir giao dich trwe tuyén

Viéc st dung Dich vu giao dich trire tuyén va/hodc thire hién Giao dich trire tuyén ludn t6n tai nhibng rdi ro tidm tang do 18i clia Hé théng hoac cla bat ky bén

thtr ba n@o khac. Khach hang cam Kkét chap nhén moi rdi ro, mAt mat hodc thiét hai nao khac phat sinh khi st dung Dich vu giao dich tryc tuyen va/hoac thwe

hién Giao dich trire tuyén do 181 hé théng, 16i clia bat  ky bén thir ba hodc do cac hanh dong, thao tac clia Khach hang anh hwéng dén viée st dung Dich vu giao

dich trwc tuyen va/hodc thuc hién Giao dich trire tuyén, bao gom nhwng khong gi¢i han nhirng rli ro dwdi day:

28.1.  L6iky thuat  phat sinh tr hé thong phén clrng, phdn mém;

28.2.  Duwong truyén két ndi tlr CVS dén cac SGDCK bi dirt két ndi do cac nguyén nhan ti¥ phia nha cung cép;

28.3.  Céc nguyén nhan do Sy kién bat kha khang &nh huwdng dén hé théng nhu: thién tai, dong dét anh huéng dén hé théng phan clrng;

28.4. Nguy co nging tré hoat dong cla hé théng mang do tac nghén dwong truyén (trong nwéc va quOc té);

28.5. Cac may tinh co thé bj nhlem virus hodc bj tan cong mang lam ngung tré cac hoat dong trao d6i thong tin trong mang may tinh;

28.6.  L&i phdn mém co s& ha tAng nhw: hé didu hanh, phAn mém &o héa do nguyén nhan t phia nha sén xuét;

28.7. Lénh giao dich c6 thé bj treo, bi nglrng, bj tri hon, hodc c6 16i div liéu;

28.8. Viéc nhan dang cac td chirc hodc nha dau tw co thé bi nh&m, sai sot;

28.9.  Bang gia chirng khodn va céc thong tin chirng khodn khéc c6 thé ¢6 16i hodc sai 1&ch hodc cling ¢6 thé c6 dd tré tir 1 - 90s vi nhing nguyén nhan khach
quan;

28.10.  Céc tin tlre, thong tin doanh nghiép duoc déng téi trén website clia CVS, hay cac hé théng giao dich trire tuyén cla CVS dworc trich d&n tir ngudn cac
SGDCK va tir don vi cung cap tin tle chinh thire cho CVS;

28.11.  Nhibng r0i ro c6 thé xay ra clia cdc phwong thire xéc thue d&t 1énh cho nha dAu tw.

Diéu 29. Thi gian cung cap dich vu

29.1. CVS sé cung cap Dich vu giao dich trire tuyén lién tuc.

29.1.  Thoi glan cung cép Dich vu giao dich trirc tuyén lién quan dén giao dich mua/ban/hly chirng khodn dwoc thuwe hién theo quy dinh clia SGDCK tly tirng
thei diém.

29.2. Thoi gian ngrng cung cép Dich vu giao dich trire tuyén do bao tri, bdo dwéng, nang cip Hé thdng hodc theo yéu clu clia co’ quan nha nwée ¢ thdm
quyén sé dwoc CVS thdng bao triwde trén website, email, SMS hodc cac kénh khac clia CVS.

Diéu 30. Dang ky, thay dbi phwong thipe xac thwe
30.1.  Diéu kién déng ky st dyng SMS OTP
- Khach hang dang ky str dung phuong thire xac thwre SMS OTP v6i CVS theo quy dinh clia CVS tai tlrng thdi ky.
- Khach hang c6 thiét bj di dong két ndi mang vién théng theo quy dinh clia CV'S tai tlrng thdri ky
30.2.  Didu kién dang ky st dung SMART OTP
- Khach hang c6 thiét bi di ddng (dién thoai théng minh) st dung hé didu hanh theo quy dinh clia CVS trong tirng thovi ky
- Hoan tat tai ing dung do CVS cung cAp vé dién thoai, ddng y Diéu khoan va Diéu kién nay, cai dat va kich hoat va kich hoat ng dung do CVS cung
cép béng ma hoa kich hoat dwgec CVS g t&i s dién thoaicla Khach hang va tao méat kh&u. Chi tiét cac bwdc cai dét, kich hoat dwoc thwe hién
theo hwéng dan clia CVS tai tirng thdi ky.
30.3.  Khéach hang dwoc phép ding ky SmartOTP trén thiét bj [0S, Android. Tai cling mdt thei diém, Khach hang chi dwoc déng ky SmartOTP trén mot thiét bi
duy nhét. Trwdng hop Khéach hang d&ng ky Smart OTP trén thiét bi khac (thiét bi méi) ngoai thiét bj Khach hang d& dang ky st dung SmartOTP (Thiét bj
cli), Thiét bj cii s& bj hly dang ky SmartOTP tw dong ké tr théri diém Khach hang dang ky SmartOTP thanh cdng trén thiét bj m&i.



30.4.  Khéch hang cé trach nhiém théng bao ngay l&p tlrc cho CVS va thue hién theo dung hwéng dan clia CVS trong trdng hop sau:
- Khach hang bj mét thiét b dang ky st dung SmartOTP
- Khach hang phat hién bat ky mot van dé ndo hay cac sw cb v& mét nghiép vu hodc k¥ thuat lién quan dén s an toan trong qua trinh déng ky va str
dung SmartOTP
30.5.  Viéc dang ky/thay déi dang ky s dung Smart OTP clia Khach hang dwgc CVS thwe hién theo yéu ciu clia Khéach hang hodc do Khéch hang true tiép thuc
hién trén Ung dung do CVS cung cép hodc qua cac kénh khéc theo quy dinh clia CVS tai tirng thovi ky.

Piéu 31. Trach nhiém bao mat
31.1.  Trach nhiém bdo mat clia Khach hang:

a. Bao mat Tén déng nhap, Mat khau d&ng nhap, Méat khau giao dich va thwc hién tit cd céc bién phap can thiét & mirc d6 cao nh&t nhdm phong chéng
viéc st dung trai phép Tén dang nhap, Mat khdu d&ng nhap, Mat khdu giao dich. Khach hang khéng dwoce cung cAp Tén dang nhap, Mat khdu déng
nhap, Mat khAu giao dich cho ngwdi khéc.

b. Trwdng hop bi 16 hodc quén Mat khdu dang nhap, Mat khdu giao dich; Thiét bi xac thwe bi mat cap, that lac hodc khong str dung dwore, Khach hang
phai lién hé ngay v&i CVS va thire hién theo chi dan clia CVS. CVS s& khong chiu bat ky hau qua trie tlep hay gian tiép ndo phat sinh tlr hodc lién
quan dén viéc Khach hang cung cap, lam 16 hodac quén Tén dang nhap, Mat kh&u, Thiét bi xac thie bi mat cap, that lac.

31.2.  Trach nhiém bdo mat clia CVS:
a. Bdo mat va lwu gil thOng tin cla Khach hang (tai khodn dang nhap/Mat khdu dang nhép, thong tin glao dich va tAt ca cac thong tin khac clia Khach
hang) trlr trvdng hop phai cung cép cdc thdng tin ndy cho cdc co' quan 6 thdm quyén theo quy dinh clia phap luat.
b. H tro Khach hang khéi phuc théng tin d&ng nhap khi Khach hang yéu cau.

Diéu 32. Cam két ctia khach hang

32.1. Cam két da doc ky, hiéu 16 va tudn th( ding nhirng hudng dan st dung Dich vu giao dich trre tuyén va/hodc thwe hién Giao dich trwe tuyén do CVS
cung cép truc tiép cho Khach hang hodc cong bd rOng rai trén website clia CVS (“Hwéng dan céng khal”) CVS khoéng chiu bat ky trach nhiém dbi
v&i nhitng Giao dich trwe tuyén khdng thue hién dwoe véi bat ky 1y do gi hay bat clv thiét hai ndo xdy ra khi Khach hang khong thwe hién dling
nhirng HLPO‘ng dan cong khai.

322.  Mat kh3u giao dich xudt hién trong ma PIN/ma CCPIN 1a ch ky dién t& cla Khach hang (“Chir ky dién t&”) va cac Chlng tiv tree tuyén dwoc
Khach hang kh&i tao va/hodc xac nhén va glvi 6 Chir ky dién tt va cac xac nhén cla Khach hang dworc gl tir cac dia chi dang ky tai Hop dong
(email, dién thoai, fax) co gia tri phap 1y nhw cac yéu cau cla Khach hang gl true tiép va hop 18 tai quay giao dich cla CVS (phiéu 1énh, yéu cau
chuyen khodn, cac yéu ciu khéc lién quan dén TKGD cla Khéch hang cling nhw viéc déng ky va st dung dich vu tai CVS)

32.3. Dbng y réng bat cr hanh dong truy c@p/giao dich ndo vao/trén TKGD clia Khach hang béng tén truy cap véi ding Mat khau dang nhap va Mat khau
giao dich hodc cac yéu t6 dinh danh khac do CVS cung cép cho Khach hang d&u duoc coi 1& Khach hang truy cap

32.4. Cung clp day di/dang ky céc thong tin lién quan dén Khach hang va kip thoi thong béo cho CVS khi ¢6 sw thay dbi cac thdng tin dd, chiu trach nhiém
v&i théng tin cung cAp. Viéc thay dbi chi c6 hidu lwc sau khi Khach hang da nhan dwoc xac nhan bang van ban cta CVS.

32.5. Chép nhan réng moi trao ddi glri dén hodc glri tr dia chi email, dién thoai, fax hodc phwong tién trirc tuyén khac ma Khach hang da dang ky cho CVS
méc nhién duoc hiéu 1a duwoc gl dén hodc glri tlr Khach hang, ¢6 gid trj twong dwong Chir ky dién tlr.

32.6. Thanh todn day da Gia dich vy, thué, phl va 18 phi (néu c6) theo quy dinh cla CVS da duogc Huwong dan cong khai tly tlrng thdi diédm.

32.7. Y thire va ddng y nhibng rdi ro ¢6 thé phat sinh t& Giao dich trire tuyén da dwoc dé cap tai Didu 28 clla Hop dong va Ban cong bd rli ro ma CVS da
cung cAp cho Khach hang hodc cong bd trén website clia CVS.

32.8. Chiju trdch nhiém ap dung moi bién phap hop ly nhdm dam béo an toan, dam béo tinh twong thich cho céc loai may mdc, thiét bi két ndi, phdn mém hé
thdng, phdn mém Gng dung,... do Khach hang st dung khi két ndi, truy cap vao Hé thdng nhdm kiém soat, phdng ngira va ngén chan viéc st dung
hoac truy cap trai phép Dich vu giao dich trire tuyén.

32.9. Dbngyuy quyén cho CVS dworc tw ddng trich tién/ghi nhn no' trén TKGD cua Khach hang @& thanh todn Gia dich vu, thué, phi va 1& phi (néu c6) theo
quy dinh cia CVS lién quan dén viéc str dung Dich vu Giao dich trire tuyén va/hodc thwe hién Giao dich true tuyen cla Khach hang.

32.10. Lién quan dén dich vu (Png trwée tién ban chivng khoan tw dong, khi dang ky dich vu nay, Khach hang cam két:

a. Dbngy dé CVS duoc quyen ch(l ddng trich tién tr TKGD cla Khach hang hodc yéu cAu Ngan hang ma Khach hang d& dang ky v&i CVS trich tién
tr tai khodn thanh todn clia Khach hang dé thu lai Gia tri (rng trwdc va gid dich vu ng trwde theo mibe gid dich vu quy dinh hién hanh clia CVS ngay
khi tién ban chirng khodn vé TKGD.

b. Hoan tra lai cho CVS Gia tri (rng trivde va gid dich vu (ng trede phat sinh dén thdi diém hodn tra theo quy dinh clia CVS néu két quad khép 1énh ban
chtrng khodn ndi trén bj hlly thanh todn theo théng béo clia TTLKCK vi bt ky 1y do gi.

¢. Hoan trd khodn dw ng theo quy dinh cla CVS ngay khi nhan dwoc yéu ciu clia CVS néu tién kha dung trong TKGD hodc tai khodn thanh toén tai Ngan
hang khéng du dé hoan trd Gi tri (ng trwdic va gia dich vu ¢6 lién quan.

d. Ddngy dé& CVS dugc toan quy&n va chil ddng ban bat ky chirng khodn ndo c6 trén TKGD v&i gid giao dich do CVS quyét dinh d& thu hdi cac khodn
dw no' clia Khach hang néu Khéch hang khong thanh todn ddy dG va ddng théi han cac khodn tién phai trd theo quy dinh cla CV'S lién quan dén giao
dich mua va/hodc ban chirng khodn va/hodc (ng trirdc tién ban chirng khodn. Khach hang c6 trach nhiém tiép tuc thanh todn cac khodn dw ng ngay
khi CVS y&u cAu khi viéc ban chtrng khodn quy dinh tai Didu ndy vAn khong d0 d& CVS thu héi cac khodn no.

e. Khong rat tién kha dung trong TKGD hoéc tai khodn thanh todn tai Ngan hang ma Khach hang d& dang ky véi CVS khi Khach hang chwa hoan tat
nghfa vy thanh to@n céc khodn dw no’ hién c6 déi vOi CVS.

32.11.  Khach hang ddng y réng khong c6 bat ky gi¢i han vé sb lwong va thoi gian nhan théng tin tlr CV'S theo cac hinh thérc nhan théng tin do Khéch hang
dang ky.

Diéu 33. Giao dich chirng khoan 16 1é tryc tuyén )

33.1. Giao dich chlrng khodn 16 1€ trye tuyén 1a viéc Khach hang thire hién giao dich chlrng khodn 16 1& thong qua phwong thibe giao dich trre tuyén cla
CVS.

33.2.  Giéa chuyén nhwong chirng khodn 16 18 s& 1a mirc gid do CVS quy dinh dang ¢6 hiéu luc tai thoi diém Khach hang dat 1énh ban chirng khodn 16 1& va
tuén thl theo quy dinh cla phap luat va CVS. )

33.2.  Khi s dung dich vu Khach hang dong y trd cho CVS phi dich vu cho dich vu giao dich chirng khodn 10 1& trirc tuyén dwge CVS quy dinh theo tlng
thoi ky.

Diéu 34. Thiét bi, phdn mém va truy cap mang

34.1. Khéch hang chiu trach nhiém 1&p dé&t, duy tri va van hanh may tinh ca nhan, dién thoai cla Khach hang. CVS khéng chiu trach nhiém véi viée mat
di¥ liéu, phan mé&m, hdng héc may tinh, dién thoai clia Khach hang trong qué trinh Khéch hang st dung dich vuy.

34.2.  Khach hang chiu trach nhiém dam bao hé théng dién thoai, may tinh ¢ nhan va phdm mém cla Khach hang s dung trong viéce truy cap duoc dich
vu.

Diéu 35. Cam két clia CVS

35.1. CVS khéng c6 bat ky cam két, ddm bdo hodc wu tién chuyén tiép, thue hién thanh cdng cac Giao dich trwe tuyén cla bat ky Khach hang nao khi st
dung Dich vu giao dich tryrc tuyén va/hodc thwe hién Giao dich trwre tuyén.

35.2.  Dbiv6i cac Giao dich trire tuyén ma CVS trong kha néing kidm soat ctia minh nhan thay cé du hiéu kha nghi, bat thwdng hodc khéng hop 18, CVS ¢o
thé t chdi thwe hién hodc phai xac minh, kiém tra lai trwde khi thwe hién.



35.3.  Quan ly thong tin lién quan dén viéc thie hién giao dich clia Khach hang theo dlng quy dinh phap luét.

35.4. Cung cép, hwéng dan va hé tro' cho Khach hang siv dung céc Dich vu giao dich tre tuyén va/hodc thwe hién Giao dich trire tuyén, cOng khai cac biéu
gia ap dung.

35.5. Thoéng bao trwdc cho Khach hang trong tredng hgp ngung, tam ngwng, thay ddi/chinh slra/thay thé cung cAp mot phan hodc toan bd Dich vu giao dich
triwe tuyén, thay ddi cac diéu khodn ap dung khi dang ky giao dich trwe tuyén cho phli ho'p v&i quy dinh phap lut.

35.6. Hwdng dan va hé tro cac van dé k¥ thuat phat sinh khi Khach hang st dung Dich vy giao dich trwc tuyén va/hodc thwe hién Giao dich trwc tuyén.
Thwéng xuyén cap nhat cac phién ban mdi clia Hé thdng cho Khéch hang (néu co).

35.7. Luwu trlr cac Chirng tw trire tuyén lién quan dén viéc thl._rc hién Giao dich truc tuyén clia Khach hang theo dlng cac quy dinh cla phap luat va dam bao
réng cac béng chirng ndy co thé truy cap va s dung dé tham chiéu khi can thiét.

35.8. Thyc hién ngay viéc thong bao trén website clia CVS va thOng bao tai cac diém nhan I1&nh, dai ly, chi nhanh va tru s& CVS va nd luc ti da trong thoi
gian s&'m nhét de kh&c phuc sw c¢b khi xay ra 16i duwdng truyén hodc 16i hé thdng d&n dén Giao dich truc tuyén khong thé thue hién dwgce dé Khach
hang kip théi tién hanh giao dich chtrng khoén thdéng qua nhan vién giao dich hodc nhan vién méi gi¢i clia CVS.

35.9. BOi thwong thiét hai cho Khach hang theo quy dinh clia phap ludt trwéng hop phat sinh céc thiét hai do 18i clia CVS gay ra trén co s& thuwong lwong
ngoai trty cac 16i hé théng.

Diéu 36. Mién trip trach nhiém
36.1.  CVS khéng chiu trach nhiém dbi v&i bat ky sai sét hodc thiét hai ndo phat sinh do:

a.  Khach hang cung cap thong tin cham tré, thiéu st hay khong chinh xac d&n dén khong st dung dwoe Dich vu giao dich trpe tuyén va/hodc thuwe hién
Giao dich trire myén.

b. L&i clia bat ky bén th ba ndo, bao gdm ca nhikng ddi tac clia CVS trong viéc cung cAp Dich vu giao dich tryre tuyén.

c. Lb&i cla Hé thdng hay bat ky phwong tién k¥ thuat ndo lién quan, ké ca trwdng hop Hé thdng tiv chéi thue hién Giao dich trire tuyén clia Khach hang
vi bt ky 1y do ndo.

d.  CVS thyc hién chm tré hay khéng thé thwe hién dwoc trdch nhiém cla minh theo dung cac diéu khodn va quy dinh st dung Dich vu giao dich trwc
tuyén nay do c6 sw truc trdc v& may moc, xC 1y div liéu, thong tin vién thdng, thién tai hay bat ky sw viéc ndo ngodi sw kiém soat cia CVS hay do hdu
qua cla s gian 14n, gid mao cla bat ky bén th( ba ndo.

e. Viéc st dung Dich vu giao dich trye tuyén va/hodc thie hién Giao dich trire tuyén hodc tiép can céc thong tin ma Dich vu giao dich triwe tuyén cung
(ng clia nhirng ngwdi dwoc Khach hang ty quyén.

f. Viéc Khach hang dé 16 tén truy cap, Mat khau dang nhép, Mat kh3u giao dich, Chr ki dién t&r va/hodc cac yéu tb dinh danh khac ma CVS cung cép dan
dén ngwdi khac diing nhibng thong tin ndy d& st dung Dich vu giao dich trwe tuyén va/hodc thwe hién Giao dich trive tuyén hodc tiép can nhivng thong
tin ma Dich vu giao dich trwc tuyén cung ng.

36.2.  Hai b&n khong chiu trach nhiém bét ky sai sét, mot phdn hay toan bd cac diéu khodn dwoc néu tai day khi xay ra Sw kién bat kha khang.

Diéu 37. Chdm dirt va stva d6i
37.1. Ch&m dirt cung cép dich vu khi xay ra mot trong cac treong hop sau:
a. Mot trong céc trvdng hop cham dit theo quy dinh tai Didu 6 clia Hop ddng nay;
b. Theo yéu cau cla Khéch hang sau khi Khach hang dé thanh toan day du dw no' cho CVS hodc khi Hop déng mé& TKGDCK cham dut.

37.2. CVS béo lvu quyen dworc stra doi, bd sung Gia Dich vy, Dich vu giao dich tryc tuyen cu thé, hodc nglbng cung c&p mdt phan hodc todn bd bat ky dich vu
ndo vao bat ky thoi diém ndo ma khéng can phai ¢d sy ddng ¥ trwde clia Khach hang. CVS sé thdng bao cac stra dbi, bd sung, ngling cung cap dich vu
néu trén va cac thong tin lién quan khac cong khai tai quay giao dich, website cia CVS hodc glri qua dia chi email ma Khach hang da dang ky véi CVS.
CVS khong chiu trach nhiém trong tredng hop Khach hang khéng nhén dwoc thdng tin do:

a. Email cGa Khach hang khéng nhan dworc thw vi bat et 1y do gi;
b. Khéch hang thay déi dia chi email ma khong théng béo véi CVS.

Diéu 38. Diéu khoan khéc

38.1. Viéc Khach hang dang ky va st dung Dich vu giao dich triec tuyén khong 1am mién trlr quyén va nghia vu cia Khach hang dwoc quy dinh tai céac
Phu luc, Hop ddng va cam két lién quan ma Khach hang da ky két v&i CVS va/hodc cac diéu kién quy dinh v& cach thire giao dich cu thé ma CVS
d& hwéng dan hodc dwgc thong bao cong khai cho Khach hang.

38.2. Viéc dang ky s& dung Dich vu giao dich trwe tuyén khong loai trlr quyén clia Khach hang dwore thue hién giao dich chtrng khodn qua hinh thire st dung
cac dich vu khac ma Khach hang da dang ky véi CVS.

38.3. Khach hang can thwe hién kiém tra trirc tiép, thwO'ng xuyén theo doi sb dw va dién bién TKGD va kip thoi phdn anh cho CVS nhirng sai sét phat sinh
(néu ¢d) trong qua trinh st dung Dich vu giao dich trire tuyén va/hodc thwe hién Giao dich trwre tuyén.

Trang 13



